SAMPLE OF RESIDENTIAL

ENERGY STATEMENT
- Ways to Reach Us
é"f, = Pay by phone: 1.866.268.3729
71 = Pay by mail: PO Box 88068, Chicago, IL 60680-1068
lAmere” = Pay online or manage your account: AmerenMissouri.com 5 [
MISSOURI = Customer Service: 1.800.552.7583 FOCUSED ENERGY. tor (o{é-
Account Number 0123456789
Customer Name JOHN DOE AMOUNT DUE $117.43 < Total Amount Due
Service Address 1234 MAIN STREET
ANYTOWN, USA 12345-6789

Total Electric Charges $60.26 Due Date 04/23/2021
Budget Adjustment $62.74
Budget Bill Amount $113.00 Amount After Due Date $119.13
Additional Charges (» see details pages) 4 $4.43

Previous Statement $117.72
Total Amount Due $117.43  Total Payments $117.72

Summary of Charges

Payment Received. Thank You.

Electric Usage History

Your monthly budget billing payment amount is $113.00.

Your Budget Billing balance is ahead $89.42 after paying this bill.

Electric
Usage

<«——| Summary

Electric Usage in Kilowatt Hours (kWh) ] - Electric Usage Summary (kWh)
Electric Usage History 0
1250 / So far this year, you're using 4.2% less than last
1000 year.
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Usage from Jan-Mar for 2020 & 2021

» See next page for service details.

Al
“aAmeren

MISSOURI

U Check if you have address changes on back.

JOHN DOE
1234 MAIN STREET
ANYTOWN, USA 12345-6789

Keep this portion for your records.

Please return this portion with your payment.

Amount Due & Due Date

$117.43

$119.13

Amount Enclosed $

. T T

April 23, 2021

Delinquent Amount After Due Date

0047607179

— AMEREN MISSOURI
PO BOX 88068
CHICAGO IL 60680-1068

Remittance Address
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SAMPLE OF RESIDENTIAL ENERGY STATEMENT

é"/, = Pay by phone: 1.866.268.3729
74 A mere” = Pay by mail: PO Box 88068, Chicago, IL 60680-1068
= Pay online or manage your account: AmerenMissouri.com 5 [f
MISSOURI = Customer Service: 1.800.552.7583 FOCUSED ENERGY. torLije.
Electric Service Details Service from 02/14/2021 - 03/17/2021 (31 days)
Electric Meter Read <-| Service
SERVICE NO. USAGE READING CURRENT PREVIOUS READING
LA FROM - TO | DAYS TYPE TYPE READING READING DIFFERENCE LRI D2
98064694 02/14 - 03/17 31 Total kWh Actual 93500.0000 93084.0000 416.0000 1.0000 416.0000
Usage Summary
Total kWh 416.0000 Solar kWh 200.0000
Rate 1M Res-Basic Elec Sve
Community Solar <7 Current
y Charge
DESCRIPTION USAGE UNIT RATE CHARGE Details
Winter Elec Energy Chg 0-750 216.00 kWh @ $ 0.08040000 $17.37
Community Solar Energy Charge 200.00 kWh @ $0.13910000 $27.82
Customer Charge $9.06
Fuel Adjustment Charge 416.00 kWh @ $ 0.00026000 $0.1
Energy Efficiency Investment Charge 416.00 kWh @ $0.00531800 $2.21
Renewable Energy Adjustment 416.00 kWh @ $0.00017000 $0.07
Total Service Amount $56.64
DESCRIPTION USAGE UNIT RATE CHARGE
Overland Municipal Charge - Service $56.64 @ $ 0.06383000 $3.62
Total Tax Related Charges $3.62
Total Electric Charges $60.26
Questions? Contact Ameren Missouri at1.800.552.7583 or visit AmerenMissouri.com. Fage Zot4
Address Changes or Corrections <+ Address Change AmerenMissouri.com/WaysToPay
Name E ONLINE § PHONE . IN PERSON
Address \ E-CHECK 866.268.3729 . gug,  FIND APAY STATION AT

¢ - AMERENMISSOURI.COM/
City, State, Zip ONLINE MAIL PAYSTATION
Phone Number E CREDIT CARD é STUB & CHECK




SAMPLE OF RESIDENTIAL ENERGY STATEMENT
AMOUNT DUE $117.43

év// = Pay by phone: 1.866.268.3729 Due Date 04/23/2021
/1 A = Pay by mail: PO Box 88068, Chicago, IL 60680-1068 Account Number 0123456789
mere” = Pay online or manage your account: AmerenMissouri.com Service Address 1234 MAIN STREET
MISSOURI = Customer Service: 1.800.552.7583

Additional Charges

DESCRIPTION CHARGE
Pure Power $4.16
Overland Municipal Charge $0.27

Total Additional Charges $4.43

Payments Since Previous Statement

DATE RECEIVED AMOUNT
March 02, 2021 $117.72

1
<«— Account Messages

Account Messages

A late payment charge of 1.5% will be added for any unpaid balance on all accounts after the due date.

SPEEDPAY offers customers convenient payment options. You can pay your bill using MasterCard, VISA or American Express
24][7, just call 1.866.268.3729. For recurring payments visit us at AmerenMissouri.com.

Keep Warm And Get Cash Back

Start saving now.

Control your energy use and save with a new heat pump For more details, visit

that keeps you warm in the winter and cool in the summer.

e Upto$900 cash back on an air-source heat pump AmerenMissouriSavings.com/Comfort

® Up to $1,800 cash back on a geothermal system

Energy Saving Tips

Let Us Help You Save Energy /
By Keeping Your Account Up To Date

Log in or create an account and update your contact information so you can receive:

e Energy saving rebates and tips Billing and outage notifications

@ Access to online features @ Updates on new features

You have lots of ways to save energy and money and more options
are coming soon. Get started at AmerenMissouri.com.

Questions? Contact Ameren Missouri at 1.800.552.7583 or visit AmerenMissouri.com.



