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Residential Appliance Recycling Program

PURPOSE

The Appliance Recycling Program (Program) is a voluntary program designed to
encourage the retirement of inefficient, working refrigerators, freezers and
appliances by providing an Incentive to take the units out of homes and recycle them
in an environmentally safe manner.

* AVAILABILITY

The Program expires and is not available after 12/31/2021 but is otherwise available
during the Program Period. All Company customers receiving service under the
Residential Service Rate 1(M) are eligible for this Program.

PROGRAM PROVISIONS

The Company will hire a Program Administrator to implement this Program. The Program
Administrator will provide the necessary services to effectively implement the
Program and strive to attain the energy savings targets. The following general
process will be followed to serve Participants in the Program:

< Participants contact the Program toll-free or online at
AmerenMissouri.com/fridge to schedule the appliance pick up.

< At the Participant’s address the Program Partner team verifies the unit is
operational, it meets program guidelines, and removes it from the home.

< The unit is taken to the Program Partner facility and all materials are
recovered for recycling or disposed of In accordance with Environmental
Protection Agency (EPA)-approved practices.

= Incentives are sent to Participants following the pick-up appointment.

ELIGIBLE MEASURES AND INCENTIVES

Recycling related Measures covered by the TRM are eligible for Program benefits and
Incentives and may be offered for promotion during the Program Period. Additional
Program details and Incentives paid directly to customers may be found at
AmerenMissouri .com/fridge.

*Indicates Change.
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