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Ameren’s mission, 7o Power the Quality of Life, is at the heart of everything we do. S LUACIS
Safe, reliable, affordable and cleaner energy is critical to the well-being and security “meren
of our customers, communities and country. KA o
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For decades, Ameren has recognized the importance of being a strong corporate LIS O

ST.LOUIS

citizen. Our active engagement and investments in the communities we serve, including
extensive volunteerism by our 8,600 co-workers, help us deliver superior value to our
customers and shareholders, and make a positive contribution to society.

Our Corporate Social Responsibility Report describes the actions we are taking to
improve the environment and the communities we serve. As you will see, our actions
are consistent with one of Ameren’s core values—stewardship—to leave it better.

*The general reporting period is inclusive up to Dec. 31, 2017.

AT-A-GLANCE Learn more by visiting AMERENCSR.COM

8,600 2.4 million 64,000 71,900

employees electric customers square mile service territory circuit miles of electric transmission lines
6 million 900,000 + 10,300 MW $11 billion*
population served in Missouri and lllinois natural gas customers electric generation 2018-2022 planned capital expenditures

**Issued and effective as of Feb.16, 2018 earnings conference call.

CARBON REDUCTION GOALS REDUCING EMISSIONS

=/ (CO0,

EMISSIONS

WE ARE MAKING THE TRANSITION TO
CLEANER ENERGY IN AN AFFORDABLE
MANNER FOR OUR CUSTOMERS.
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Our plan includes significant investments
in new wind and solar generation and
continued funding of robust energy
efficiency programs that save customers money.
In addition, our plan includes an 80% reduction
in carbon emissions by 2050.
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AFFORDABLE RATES, ¢/KWH

MAKING A POSITIVE ECONOMIC IMPACT L

and Average Rate Report for 12 months

IN OUR ILLINOIS AND MISSOURI SERVICE TERRITORY S eringJne 21

Ameren lllinois

Midwest Average 12.92
DIVERSE-OWNED SUPPLIER SPENDING AMEREN SERVES
U.S. Average 13.13

as an economic engine

=apge in lllinois and Missouri, with
$422 m I I I I 0 n oisa d ssourt, t Ameren Missouri's residential rates are 18% lower than the Midwest Average and 19% lower than the U.S. Average.
Ameren lllinois’ residential rates are 12% lower than the Midwest Average and 13% lower than theU.S. Average.
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in capital expenditures in 2017.
52% 37% p p STRONG RELIABILITY
Women- Minority- Ameren’s 2017 payroll of
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$972 m i I I i 0 n = OUTAGE FREQUENCY

and state and local tax payments of

$477 million

1% also are major contributors to the

Veteran- economies of Missouri and llinois.
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1.0 Ameren’s electric distribution reliability performance has
improved, as measured by the System Average Interruption
Frequency Index. This important industry benchmark shows how we
have reduced the total number of interruptions per customer served per year.

Y Ameren contributed close to $8.5 million in local charitable donations in 2017 to nearly
mem”@rzs 1,100 nonprofit organizations who provide the community with services such as job readiness training,
closing educational gaps and keeping seniors warm in the winter. Focus areas also include:

. 7))}’7/ ARTS & CULTURE CIVIC & COMMUNITY ENVIRONMENTAL HEALTH & HUMAN SERVICES YOUTH & EDUCATION

VOLUNTEERING
Annually, Ameren
co-workers volunteer

N TENS OF THOUSANDS

TOP UTILITY MILITARY BEST PLACE TOP 50 TOP 50
OF HOURS IN THE FRIENDLY TO WORK COMPANIES EMPLOYER
to nonprofit organizations in UNITED STATES EMPLOYER FOR LGBTQ FOR DIVERSITY Minority
the communities we serve in FOR DIVERSITY G.l Jobs EQUALITY Black Enterprise Engineer Magazine
Missouri and lllinois. & INCLUSION Magazine Corporate Magazine
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