
Don’t believe callers demanding 
immediate payment over the phone and 
threatening to shut off your power.

Avoid Getting Scammed.

Be cautious. 

You will receive disconnect notices from 
us before we ever call. We don’t demand 
immediate payment over the phone. 

If a call is suspicious, check your 
billing information 24/7 through your 
AmerenMissouri.com online account.

If someone calls or visits you and asks 
for a pre-paid money card, debit card or 
banking information, do not trust them. 

Be aware. Take action.


