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Overview 

Ameren’s Supplier Performance Website within the iSupplier Portal is a tool Ameren uses to measure, analyze 
and manage supplier performance.  The ultimate intent is to identify potential issues and their root causes so 
that they can be resolved to everyone’s benefit as early as possible.  In this Guide, you will learn how to access 
problems, incidents, circumstances or inquiries that require action on your part.  It is recommended that you 
frequently review your scorecards to identify areas of weakness and prepare/submit appropriate action plans 
within 7 days to address any areas of underperformance.  
Please direct all inquiries to Judy Goestenkors, Supervisor Supply Chain, at 314-554-4403. 

When an incident is logged, an email 
notification (Ex:  See screenshot on 
right) will be sent to Supplier’s 
designated QMS contact 
person.  (Note:  Supplier Contact 
must have Ameren iSupplier Portal 
user access).  Please follow steps 
below to access your reports and 
respond accordingly.  

1. Go to 
https://ebusiness.ameren.com and 
login. 

2. Click AMPOS iSupplier Portal 
Full Access responsibility. 

3. Click Home Page link 

Note:  If you do not have access to the 
iSupplier Portal, contact Ameren’s 
Process & Performance Group via 
email at 
process_performancegroup@ameren.
com.  

 

4. In the blue section on the right side 
of the screen click the Supplier 
Performance link under the 
Supplier Performance section. 
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5. Scorecard Window: The supplier 
Scorecard Window displays the 
last year of receipt and incident 
data.   

Scorecard Displays: (A) Supplier 
Incident Rating (SIR), (B) trend 
chart for incidents and deficiencies, 
(C) incident category, (D) locations 
with incidents, and (E) SIR Monthly 
Trend.  You should review overall 
SIR scores as well as individual 
plant scores (D). 

 

6. Incidents Window:  There are two 
types of incidents queries that can 
be accessed from this page.  First 
query is Incidents requiring 
Corrective Action and the second 
is All Incidents created in a date 
range (date range can be 
changed). 

 

7. Clicking on the individual incidents 
will take you to the this screen 
where you can enter the action 
that will be taken or has been 
taken.  Enter your Corrective 
Action in the box (this is free form 
text), additional corrective actions 
can be entered by opening the 
incident again under ‘All Incidents’ 
menu. 

8. Add your name as the responder 
here. 
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9. Once you have submitted your 

Corrective Action Response you will 

get a Success Confirmation.  Click 

the Continue button to return to the 

incidents list page to respond another 

incident. 

 

10. The incident has been removed 
from the corrective action 
Required area and movedto the 
All Incidents area where your 
resonse can be seen in the 
‘Corrective Action’ column.  You 
will see the time and date stamp  
when the corrective action was 
entered along with the person 
who entered the comment. 

 

11. To Enter another comment click 
on the Incident # and repeat steps 
7 – 9. 
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