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Oracle UPK - Overview 

UPK- What is it? 

• A synchronized content platform for creating documentation, 
training, and process support. 
 

• Content is made available through a player. 
 

• Player 
– See It! Mode enables a user to learn by watching an animated 

demonstration of the steps for a task being performed in a simulated 
environment.  All required activities (mouse click, data entry) are 
completed automatically. 

– Try It! Mode enables a user to learn interactively in a simulated 
environment.  The user is prompted for mouse clicks and/or data entry 
to complete the task. 

– Do It! Mode will eventually guide you as you perform the selected task 
in the live application.  If you choose this from the player, you can 
scroll freely through topic frames. 
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Oracle UPK - Overview 

Find UPK Topics 
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On your Oracle Applications Home  
Page click the Training button. 
 
* A new window will open. 
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Find UPK Topics (Cont.) 
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Under UPK Content Links click the  
Oracle CCTM link. 
 
* A new window will open. 
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Open UPK Topics 
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If you get an Adobe Flash Player message  
you can download the update or you can  
play content without sound. 
 
* Topics were created without sound. 
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Open UPK Topics (Cont.) 
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Click the + next to 2.2 Create a Rate CARD. 
The module will expand to display 7 Topics. 

http://www.ameren.com/
http://www.ameren.com/


Oracle UPK - Overview 

View UPK Module Introduction Window 
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Click on the Module title 2.2 Create a Rate Card. 
The page will refresh to display text to the right –  
An Introduction to CCTM Rate Cards. 
 
* Read the Introduction thoroughly before viewing Topics. 
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View UPK Topics 
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Click on the Topic title you would like to review. 
The page will refresh and Mode buttons will  
appear to the right.  A document image may  
appear in the window below. 
 
* Know It? mode will not be used. 
 
* You can print the reference document or save it to your files. 
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See It! Mode 
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You learn by watching - steps are completed 
automatically in a simulated environment. 
  
* You can Pause to review a frame at your own pace. 
* You cannot go back to a previous frame. 
* Press your Esc key to exit the exercise. 
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Try It! Mode 
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You progress through frames by  
performing the action indicated in  
the text bubble. 
  
* You can review each frame at your own pace. 
* You cannot go back to a previous frame. 
* Press your Esc key to exit the exercise. 
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Do It! Mode 
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You view frames in a small  
separate window with  
content at the top and the  
Action highlighted in the  
screenshot below. 
  
* You can scroll freely through frames 
forward or back. 
 
* You can view this window while you 
work in the system. 
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Print It! Mode 
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Opens to an HTML window. Content is displayed 
step-by-step in text, with a screen shot included 
below to illustrate the link or icon on which  
to take action.  
  
* You can Print the page(s). 
* You can Save As html or Text file. 
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