
Quincy customers 
will see fewer 
outages, faster 
restoration
If your lights flicker for a few 
seconds, it’s likely one of our 
IntelliRupters stepped in to 
prevent an outage. These 
smart switches monitor the 

grid 24/7 to help keep your lights on. They quickly detect 
and isolate damage on one line and reroute power from 
another, cutting outage time from hours to minutes and 
even seconds. Recently installed IntelliRupters in Quincy 
will now reduce outages and speed restoration, leaving 
customers better prepared for severe weather.
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Protecting birds, bees  
and butterflies
Do you love birds and pollinators? We do, too. Because 
protecting the places where birds and pollinators thrive 
is important to us, Ameren’s Environmental Department 
focuses on protecting wildlife. Our Avian Protection Plan 
prioritizes the safety of bald eagles, peregrine falcons, 
and other wild bird habitats in areas where we build or 
clear vegetation. We’ve also created 100,000 acres 
of pollinator playground for honeybees and Monarch 
butterflies. Learn more about our conservation efforts  
at Ameren.com/ProtectingWildlife. 

http://Ameren.com/ProtectingWildlife


Ameren Illinois kicks off SAFE 
training for first responders
When our natural gas or electric systems are damaged, 
it’s important for first responders to know what to do to 
keep themselves and community members safe. That’s 
why we recently piloted Situational Awareness Focused 
Energy Training (SAFE) for local police, fire, public 
works, and emergency management personnel. They 
practiced how to set up perimeters around damaged 
equipment to keep everyone safe and respond to 
downed power lines and blowing natural gas. 

Understanding summer energy 
costs and relief options
When summer temperatures spike, your appliances and 
air conditioner work harder and use more energy, which 
increases your bill. At the same time, you will see higher 
costs this summer because electricity prices in the 
regional market are increasing as supply tightens and 
demand grows. Ameren Illinois delivers your energy, but  
we don’t set supply prices—those are determined by a 
state agency and the regional grid operator. We pass  
those costs on to you at no markup.

While we focus on helping all customers manage these 
impacts, there are simple steps you can take to use less 
energy, especially on the hottest days:  

We’re here to help with more tips, tools, and programs. Find 
relief this summer by visiting Ameren.com/SummerRelief.

Need help paying your bill?  
Energy assistance is available.

We all need help from time to 
time. If you’re struggling to pay 
your bill, we’re here to help. Apply 
for energy assistance today at 
Ameren.com/ApplyToday.

Stay safe around downed  
power lines
Tornado season increases the potential for downed 
power lines. Always assume they are live and stay at 
least 25 feet away from them. If you are driving and see 
a downed line or have an accident involving a utility pole, 
stay in your vehicle, call 911, and wait until emergency 
and Ameren crews arrive to de-energize the pole. If you 
see downed lines or detect natural gas odors, call us 
immediately at 1.800.755.5000. 

Turn your thermostat up a few degrees

Seal air leaks

Run ceiling fan blades counterclockwise

Close blinds and curtains

http://Ameren.com/SummerRelief
http://Ameren.com/ApplyToday

