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New substation boosts reliability,
supports recovery in North St. Louis

A new substation at Delmar Divine will strengthen reliability
and support storm recovery efforts in a community still
rebuilding from the May 2025 tornado. The substation’s
smart technology will rapidly detect outages and restore
power to local homes, schools, and businesses. The project
is a great example of Missourians helping Missourians.
Partnerships among city and community groups helped drive
the project’s success, and a Washington Missouri company
manufactured the substation’s transformer.

Protecting birds, bees
and butterflies

In this issue of In Your Neighborhood, we
share regional stories and updates that
focus on summer energy-saving strategies,

reliability, safety, and community support
focuses on protecting wildlife. Our Avian Protection Plan g keeping you informed about topics that

prioritizes the safety of bald eagles, peregrine falcons, : matter most to you and your neighbors.
and other wild bird habitats in areas where we build or

Do you love birds and pollinators? We do, too. Because
protecting the places where birds and pollinators thrive

is important to us, Ameren’s Environmental Department

clear vegetation. We've also created 100,000 acres
of pollinator playground for honeybees and Monarch S'L

=
butterflies. Learn more about our conservation efforts /IAIIIBI'BII
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at Ameren.com/ProtectingWildlife.



http://Ameren.com/ProtectingWildlife

Find seasonal relief for high
summer bills
When summer temperatures spike, your air conditioner and

other appliances work harder and use more energy, which
increases your bill. To use less energy:

Turn your thermostat up a few degrees . .
Water safety for children begins
.................................................................. with a lifejacket

4 Change your HVAC filter When summer fun moves to the water at the Lake of
the Ozarks, life jackets save lives. That's why Ameren
is partnering with Marine Troopers with the Missouri
State Highway Patrol to promote water safety. This
B Seal airleaks summer, kids spotted wearing life vests at the lake
may be rewarded with a T-shirt, reinforcing a lifesaving
habit. Whether boating, swimming, or kayaking, make
Run ceiling fan blades counterclockwise sure every child always wears a fitted life jacket. Visit
J U‘ Ameren.com/SummerWaterSafety for more details.

@ Close blinds and curtains

We're here to help you with more tips, tools, and programs
to manage and reduce your energy use. Find relief this
summer by visiting Ameren.com/SummerHelp.

: . Stay safe around downed
. Need help paying your bill? power lines
Energy assistance is available. Tornado season increases the potential for downed

ower lines. Always assume they are live and stay at
We all need help from time to P Y / o /

) , ) least 25 feet away from them. If you are driving and see
time. If you're struggling to pay ) ) ] ] -
) . a downed line or have an accident involving a utility pole,
your bill, we're here to help. Apply
) stay in your vehicle, call 911, and wait until emergency
for energy assistance today at i )

and Ameren crews arrive to de-energize the pole. If you

Ameren.com/ApplyNow.

see downed lines or detect natural gas odors, call us
immediately at 1.800.552.7583.


http://Ameren.com/SummerHelp
http://Ameren.com/SummerWaterSafety
https://www.ameren.com/bill/assistance?utm_medium=vanity&utm_source=direct_mail&utm_campaign=amril_iyn&utm_content=20260301_getsupport_ea_eng_learnmore_x_x

