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WELCOME Ameren lllinois
Energy Assistance Agencies

The Ameren lllinois Energy Assistance Portal (EAP)
gives you 24/7 online access to:

v Prepare for client meetings ahead of time.
v Avoid waiting for information you need now.
v/ Make your agency pledges online.

Questions about the Energy Assistance Portal?

Please contact us!

Email: ILEnergyAssistanceTeam@ameren.com
Phone: 1.888.667.7861
Website: https://eap.ameren.com/illinois
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The Registration Process
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The first person to

4 - . ] TS Energy Assistance Agency
register frOm your Yl g ..‘ | e’ : : - Portal
» -

-

agency will be the
Ag ency Administrator Energy Assistance Agency Portal

Log in to youl Ag cy account or look below to leal abou ailable rgy assistance programs, Register New Agency
tools, and re: s to h Ipmenh eeds fAmer

Register Online Account

Please make sure the

first person who registers

Energy Assistance Agency FAQs

is the person from your T ———
a ge n Cy W h O is Who can | contact if | have a question or a problem using the EA Portal?

+

+

How can | help a customer understand their bill? +
+

+

responsible for

Where can | access more information on Energy Assistance programs for customers?

a p p rOVi n g O r d e nyi n g Where can | find additional Energy Assistance Portal Resources?

other agency users.




The Registration Process

The Agency Administrator
(first person to register)
will fill out the information
on the New User
Registration screen.
Once all fields are filled,
click the “Submit” button.

If a "User already

exists" error appears
during registration,
please confirm this email
is not already being used
in any of Ameren's
portals.
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New User Registration

Personal Information

Contact Information
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Contact Information

Email Address *
demo.campaign.eap.dev@ameren.com

Confirm Email Address *

demo.campaign.eap.dev@ameren.com

Phone Number

(123) 456-7890

Agency Pin *

12678

This agency pin is invalid.
State *

Privacy Policy.

I have read and accept the Terms and Conditions and |
understand that | should keep my UserlD and Passwort

| would like to receive information from Ameren as outlined in the

Al

= Ameren

n DIGITAL



The Registration Process
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Application Submitted Successfully!

We will review your application and get back to you within 1-2 business days. In the meantime, download a copy of your application for future references.

Download PDF

The Agency Administrator
will receive an approval

email from Ameren “ameren —
Missouri Energy

Assistance. EA Portal Access Request

Dear Ameren lllinois User:

You have been granted access to the Ameren lllinois Energy Assistance (EA) Portal at
https://eap.ameren.com/illinios

O n Ce th iS e m a i I iS Login: smartagency.il. dev@ameren.com
. Role: Agency Administrator
recelved 3 Other agency Agency Name: Smary Agency DEV IL
. Agency Address: Smart Street, Smart City, IL, 63025
users can reglster for ; . N .
you have any questions, please call Ameren lllinois Energy Assistance at

1.866.667.7861 or email ILEnergyAssistanceTeam@ameren.com.

acceSS- Thank you,

Ameren lllinois EA Portal

L f|

Ameren will never contact you by email asking you to validate your personal information such as your
UserlD, password or account numbers. If you receive such a request please contact us
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The Registration Process

When an agency R T o BE B Eed
user submits their

registration, the ®
Agency Administrator

will need to approve
or deny the request

for access to the ) IR
po rtal. Add Additonsl Agency

Demo F Demo L

NOTE: The Agency
Administrator can
remove access for
any user.

Al
“Ameren

n DIGITAL



Selecting a Client

To search for a new
client, click on

“Search Client” from .
the top right menu
bar. You will need at
least two of the
following to search
for a client:

* Bill Account

 Account Name
 Client SSN
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Viewing Client Details

A successful client search
will display the Client
Quick View page, which
includes the Summary of
the Bill Account,
Payment Agreement
details, and Budget
Billing information (if the
client is enrolled).
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Client

& Client Quick View
@® Biling and Payment History
Q Pledge Notifications

& Clent Pledge

& Pledge Entry

Client Quick View

Payment Agreement

Options.

Payment bue

“The minimum amount required to pay the

balance due on your account and prevent
collection activity.

Payment Agreement
This option allows you o pay a portion of

Your balance in several monthly nstallments.

A payment may be required to activate a
payment agreement.

Collection Status :
Cash Only :
SSN:

Company :

Account Balanc
Amerenis Primary Heating Vendor? :
Total Customer Payments :

Total Energy Assistance Payments :
Pending Payments :

Pending Pledges ;

Service Type :

Unbilled Payment Agreement :
Unbilled Deposit Balance :

Budget Bi

Amount :

Cut Out Non-Pay Count :

& & B8 &S o 4

Active Colections
NO
]
linois
$657.43
Yes
$00.00 (past 90 days)
500,00 (past 90 days)
$00.00
$122.00
comeo
$00.00
50000
$234.00

$00.00 (past 12 months)

Broken Payment Agreements : 0 (past 12 months)
Minimum Payment : $54057
Account Start Date : May 30, 2020
65743 0113072023
0 021312023 2 555

Budget Billing History

‘The Budget Biling History table provided reflects the difference in the amount you are billing and the

review additional Budget Biling details.

Please refer to

Search @ Excel | BPOF
BillDate s

2017-03-14 02 523400 s15104 A -sti686
20170216 o $234.00 s20010 A -s33.90
2017-01-16 2 s24500 27607 s000

20161213 " $24500 520533 s 53636

2016-11-10 0 522500 53501 5 7503

2016-11-10 0 $22500 $3668 8 4002
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. NA Q Q
A, Smary Agency DEV IL o o
P a y m e n t H I Sto ry ﬂﬂﬁ"’” Smart Street Smart City IL 63025 - = E] &) 8;') él:]
Agency Pledges | Search Client | Campaignlist | Profile | Admin | LogOut
SB Billing and Payment History
Search @ il Excel | B POF
Bill Image Billing Periods Prior Balances Current Bill Amount$  Total Billeds Due Dates Usages Service Charges Payment Information
Search New Clien
B 11/2/22 - 1/5/23 $1706.18 $518.76 $2224.94  1/27/2023 53 Therms Gas: $91.76
F ro m th e ( : I i e nt Client B 10/4/22 - 11/1/22 $1513.56 $192.62 $170618  1123/2022 24Therms  Gas: $55.61
. . & CllEt @i e B 8/31/22 - 10/3/22 $1351.33 $162.23 $151366  10/25/2022 12 Therms Gas: $38.65
Quick View Page
) £ Pledge Notifications =] 8/2/22 - 8/30/22 $1138 $213.33 $1351.33  9/21/2022 12 Therms Gas: $38.76
. «© L
click the “Billing and  |@ s
B 71122 - 8/1/22 $890.12 $247.88 $113800  8/23/2022 13 Therms Gas: $40.03
&) Pledge Entry
. g g
P aym e n t H I Sto ry | I n k B 6/2/22 - 6/30/22 $689.11 $201.01 $890.12 7/22/2022 12 Therms Gas: $37.65
f t h I ft i d B 5/4/22 - 6/1/22 $562.18 $126.93 $689.11 6/23/2022 23 Therms Gas: $50.26
rom tne lert-siae
B 4/2/22 - 5/3/22 $392.35 $169.83 $56218  5/25/2022  61Therms Gas: $94.8
e n u to Se e th e -] 3/3/22 - 4/1/22 $210.04 $182.31 $392.35  4/25/2022 78Therms  Gas: $114.48
. y L
CI I e nt S b I I | I n g a n d =] 2/3/22 - 32/22 $90 $220.04 $310.04  3/24/2022 110 Therms  Gas: $146.64  3/25/22: Customer Payment: $100
.
p a y m e n t d et a I | S B 114122 - 2/2/22 $0 $90 $90.00  2/24/2022 127 Therms  Gas: $166.53
.

AL
“Ameren

Copyright © 2023 Ameren Services
SiteMap Legal & Privacy Employee Login

AV

“Ameren

DIGITAL




Pledge Entry

To set up a client
pledge, click on the
“‘Pledge Entry” link
from the left-side

menu.

NA
A, yj | SmartIL Agency
ILLINGIS Smart Street, Smart City IL 53025

JS

Search New Client

Client

& Client Quick View
@® Biling and Payment History
£ Pledge Notifications

[ Client Pledge

) PledgeEntry

Pledge Entry
Smart IL Agency
Smart Street Smart City IL 53025

Minimum Amount: $540.57

Account Number
. mE
1l

Amount Remaining: $532.57 Total: $8.00

Pledge Amount $

A
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Agency Pledges | Search Client | Campaign List | Admin Home Log out
Pledge Type
IL HUSTL v
IL COMMUNITY ASSISTANCE v
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Pledge Submit

After entering the
pledge amount
and selecting the
pledge type, click
the “Submit”
button to review

your entry and
then, hit the
Approve button to
complete.

NOTE: You can
add more than
one pledge at a
time.

Approve Pledges

Pledge Amount: Pledge Type: IL HUSTL
$2

Pledge Amount: Pledge Type: IL COMMUNITY
$6 ASSISTANCE

Do you approve the above pledges

Approve
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yp | SmartIL Agency
ILLINOIS Smart Street, Smart City IL 53025

Pledge Success o 5 m 8504

Agency Pledges | Search Client | CampaignList |  Admin Log out

JS Pledge Entry

Smart IL Agency
Smart Street Smart City IL 53025
Minimum Amount: $540.57
Account Number Pledge Amount $ Pledge Type

Once the pledge v

Client

.
entry is successfully s cam ® :

. . @® Billing and Payment History - '
S u b m Itt e d ’ y O u WI I | I Amount Remaining: $532.57 Total: $8.00

&) client Pledge

see a confirmation & e

message with the

pledge details that o o e —
you submitted for the
client.

2 IL HUSTL v

IL COMMUNITY ASSISTANCE v

Pledge(s) displayed below where successfully submitted

A
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Client Pledges

To see all the client’'s
pledges and pledge
details, click the
“Client Pledge” link
from the left-side
menu.

NA
WA Smart IL Agency
ILLINOIS Smart Street, Smart City IL 53025

JS Client Pledge
Search
(m) Campaign Name &
.
(m]
Client o
& Client Quick View o
@ Billing and Payment History 5
£ Pledge Notifications
O

fi) client Pledge

[, Pledge Entry

Pledge Date ¢

2023-01-30

2023-01-27

2023-01-27

2023-01-27

2023-01-27

2023-01-27

B

Pledge Types
IL Fresh Start - Gas
IL COMMUNITY ASSISTANCE
IL COMMUNITY ASSISTANCE
IL COMMUNITY ASSISTANCE
IL COMMUNITY ASSISTANCE

IL COMMUNITY ASSISTANCE
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Agency Pladges | Search Client | Campaign List | Admin Home Log Out
(9 Select Date v Excel |
Agencys Pledge Amount & Status & Date Satisfied ¢
Smart IL Agency $1.00 Open
AW Dec 16 Test $25.00 Open
AW Dec 16 Test $35.00 Open
AW Dec 16 Test $35.00 Open
AW Dec 16 Test $13.00 Open
AW Dec 16 Test $13.00 Open
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Agency Pledges

To see all your
agency’s pledges,
click on “Agency
Pledges” from the top
right menu bar. Use
the various table
filters to see details.

/A
'/ Smart IL Agency
}ﬂﬂ'ﬂﬁm” Smart Street Smart City IL 53025

Agency Pledges

searh

) Account Number & Client ¢

O

Pledge Date #  Requested By &

{9 SelectDate w | = Pledge Type ¥ | 2 Pledge Status ~

Pledge Type ¢

2023-01-30 Demo F Demo L IL Fresh Start - Gas $1.00
2023-01-30 Demo F Demo L IL COMMUNITY ASSISTANCE $6.00
2023-01-30 Demo F Demo L IL HUSTL $2.00
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Pledge Amount
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Agency Pledges | Search Client | Campaign List | Admin ome Log Out

fllExcel | [B PDF
Status ¢ Date isfied ¢  C: igniD$  C: ign Name ¢
Open
Open
Open
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Energy Assistance Agency Portal
New Agency Contact Card! Reminders:

« This is for Agency Internal Use only

« Can be made available to your agency by
request

« Save digital copy of this

Please mail your Pledge Payments to:

Ameren lllinois

Attn: Energy Assistance A-10
P.O. Box 2543

Decatur, IL 62525-2543

Please contact below if you have any questions or
problems:

Ameren lllinois
Email: ILEnergyAssistanceTeam@ameren.com

Phone: 888.667.7861
Fax: 217.424.6496
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