A

L/
fﬂﬂﬁm" Municipal Tax Exemption Guide

Government Portal

Government Support Portal - Those municipal, township, or county authorities who are
aggregators, actively bill a municipal utility tax, or are considering a municipal utility tax can use this self-
service web portal to obtain jurisdictional premises information and load data. In addition, State
Government authorities whose responsibility includes reporting eligible State tax exemptions and/or
verifying the status of customers currently listed with Gas Energy Efficiency Rider (GER) exemptions are able
to access this web program to electronically notify effective and termination dates of the applicable
exemption(s). Ameren lllinois calls these groups Government Entities (GE).

The five levels of access built into the web portal are described below:

1. Government Site Administrator — This is a state, municipal, township, or county employee
who completes and maintains registration and has full access to the portal. It is the
Government Administrator’s responsibility to set up additional program administrators,
program non-administrator users, and program view only users for access to reports provided
by each program.

2. Program Administrator — This is a state, municipal, township, or county employee who
completes and maintains registration and has full access to a specific program in the portal. It
is the Program Administrator’s responsibility to set up additional program non-administrator
users and program view only users for access to reports provided by each program.

3. Program Non-Administrator / Consultant — This can be multiple employees, agents, or a
consultant with the GE who has access to view the government dashboard and request, view,
and maintain reports.

4. Program View Only — This can be multiple employees, agents, or a consultant with the GE
who has access to view the government dashboard and view reports.

5. No Program Level Role — This can be applied to any user with multiple service role access
and will eliminate the ability for that user to view/edit anything within that selected service.
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Government Support Portal

To gain access to the Government Support Portal

e Go to the Ameren website at www.Ameren.com

e Select “Resources & Support"

Al

“Ameren

Account » Save Money & Energy ~ Resources & Support <'

Q

3 Pay Bill Login ~~

7 Outages

() start, Stop, Move QU

Q lllinois ~

New Look. Same Options.

You might notice a new look and reorganization on Ameren.com. But don't
worry, all the tools you use to manage your account are still available!

Log In to Your Account See What's New

o
7

Pay Bill

Outage Center

L\

Welcome! Log in below to access your account:

Email

Password SHOW

[J Remember Me Forgot Password

Don't have online access? Register

@ Get Alerts

e Select "Account & Data Management"

NA

“ Ameren

Resources & Support
Customer Service Safety
View Pending Service Order Electric Safety
Report an Outage Natural Gas Safety
Energy Assistance Extreme Weather Safety

Scam Awareness

Log In to Your Account See What's New

>

§| PayBill 57

Account + Save Money & Energy ~ Resources & Support » For Business v Our Company ~

Outage Center

Q

[=) PayBill S Outages (') start, Stop, Move Q  togin o

Q lllinois ~

Homeowners & Builders Partner Resources
Suppliers

Account & Data Management %

EV Partner Network

Construction Resources
Tree Trimming

Lake of the Ozarks

Don't have online access? Register
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Go down to Government Support Portal and select "More Information".

A
“i Ameren

Account ~ Save Money & Energy -

Resources & Support -

Account and Data Management

Helpful tools, portals and information to assist with management of accounts.

Agents, Brokers & Consultants

An agent, broker or consultantis a
person or company that the
customer has formally designated
to act on behalf of the customer for
all purposes in arranging and
managing services for the
customer.

View Portal

Property Managers Portal

Our convenient Government Portal
is designed specifically for use by
the municipalities, townships, and
counties we serve.

View Portal

Additional lllinois Specific Tools

Share My Usage

Customers can authorize to share their electric energy usage data with a

registered third party company for purposes such as energy efficiency analysis,

billing and usage comparisons, and academic research.

Learn More

For Business »

3 Pay Bill ; Outages
Our Company -
Energy Assistance Agency

Portal

The Energy Assistance Portal
makes it easy for agency partners to
access the customer information
they need.

View Portal

Government Support Portal

(') Start, Stop, Move Q

Login &

Q lllinois -

Multi-Account Managers

Employees who assist business
entities or customers themselves
who need to consolidate and
organize multiple accounts can use
this portal to aid with account
management.

View Portal

<&—

Our convenient Government Portal is designed specifically for use by the
municipalities, townships, and counties we serve.

More Information &

Select "Log In"
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NA = i P I o)
WAIIIEIEII {5 Pay Bill S Outages (1) start, Stop, Move Q Login ~
Account ~ Save Money & Energy ~ Resources & Support v For Business v Our Company ~ Q lllinois ~

:

Government Support

Our government portal is designed specifically for use by the municipalities, townships and counties we serve. Find more resources below.

o ead tn Bogstin? [ Government Registration ] [ Third Party Registration J
" " s 3 1 I I | I {
Follow the registration instructions to complete the sign up process for the government portal. 9 Y 60

Government Portal

Log in or register to manage government electric supply aggregation, municipal
utility taxes, critical facilities and emergency contacts.

e <—

Enter your email address used during registration and the permanent password that was set
after registration. Select “Log In”.

@ Untitied Page
€esc0 @

1 Agps @ Scholac Phonebook

/A

“ Ameren

Login

SHOW

. Forgot Password?

CEEEEECTED <—
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Government Dashboard

“Government Dashboard”, contains GE specific data that can be edited by the Government
Site Administrator and where services are accessed or added. This window will list all services
available based on the Government Type selected during initial registration.

Hello

s 2 govemment entity you are eigiie to enral in any of the
programs) shewn here, Enrollin ane program at 2 fime by
pressing the comesponding button for the program and complete:
the enrullment steps.

Downloads

y

Audit Tra

Services Available
Electric Aggregation | view
Electric Municipal Tax | view

(Gas Muricipal Tax | view

Users

Govemment Users

Government Entity Info:

‘Government Entity Name:
‘Government Status:
Phane Number:

Countyies):

Statuses, Dates & Tax Areas:

Premises Authentication:
Cleanup Status:

Cleanup Requested:
Worksheet created by
Operating Center(s):
Documentation Folder

Tax Exemption Review:
Review Status:

Review Requested:
Documentation Folder URL:

Critical Facility Review:
Critical Review Status:
Critical Review Completed:

Government Type: Hunicipaity
Federal Tax Id:
Mailing Address:

Municipal Electric Tax: ¥
Cleanup Completed:
Division(s):

Tax Area(s):

List Created By GST:
Revienw Completed:

Critical Review Requested:

Office Hours:

Fax Number:

Municipal Gas Tax: ¥
Electric Franchise:
Gas Franchise:

@ Unsided Page x Qo x + v -

¢ C Y & gpamerencom a% #%a

i Apps  Scholar Phonebook (@) Log e B 2m 5 8 n. @ Customer riedFomE Q) & m [: JERE s [ ssues [ Fez
) HOME =  CORESERVICES -  SPECIALSERVICES =  USERS =  REPORT: SELECTED GOVERNMENT:

< Back to Govemment Portal
Government Dashboard

Downloads

To access select either the “Downloads” from the quick side menu or the “Downloads” option
under the Core Services menu, at the top of the page.
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mment Dashboard
Gowvernment Entity Info:

T Ly

bt Sae et Ty S i

[y Fadensd R 1 = bl

T Mty Ay

Statuses, Dates B Tax Areas:

Prrmacs Auth

Cleg Srabm: Mgl Lt Ml Gt T ¢

[ L) Sy et vl bbb Bk
Services foreliabie 1] ikl s] . Pt

peating Dosima] K] Taa: drwa{c}

i Bogreaisan

Taz I nemptios Rrview:
Nirvien st Lt Crestest By 37
Users [T p——— Bk gt

Critical Faclity Review:
Erith ol S SLaram St M WS
Crics wirn [ampietnd

To request a new report please make sure you are on the “Request” sub-window and then
click the appropriate report name. If reports were previously requested you will need to
select “Retrieve”. If a Government Entity is registered for multiple programs, reports
provided are dependent on the access rights of the user logged in. In the example below, the
Government Administrator is logged in therefore all service reports are listed.

@ Unsited Page x B Gove

< C (0 & gpamerence

18 Ameren Map Views: b Credit & Collection.. @) Customer Chaice . Imperted From (€ (@) GovPorshQ4 & GovemmentSuppo.. [ lsue List - Al hems [ Issues - Alems ogin » | B Reasing st

1 Apps & Scholar Phoneback ) Legin

Al

“ Ameren

Downloads

WELCOME.

a3
5 RE SERVICES SPECIAL SERVICES J— — 5
HOME =  CORE SERVICES =  SPECIAL SERVICES ~  USERS =  REPORTS = SELECTED GOVERNMENT suppost | Logour

Retrieve

Request Reports

ded ta any corporate autherities of a municipality, township board, or county board receiving Customer information fram by the
Company is and shall be subject to certain imitations, including but not Bmited to the limitations on disclesure of the i described those
contained In Section 15-122 of the Public Utlities Act and Section 2HH of the Consumer Fraud and Decaptive Business act. ameren Hlincis
recammends the GA require the exscution of NDAS with any outside parties assisting with the aggregation process and which that may have access

ABOUT AMEREN  MEDIA  CAREERS  CONTACT US
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Municipalities will not have the ability to request a Muni Tax Estimate or New/Maintain
Existing Muni Tax form until premises authentication is complete.

Townships will not have the ability to request a preliminary Summary report or Detail report
until premises authentication is complete.

Counties and Townships will not have the ability to request a Muni Tax Estimate or
New/Maintain Existing Muni Tax form.

Reports that could be available on the Retrieve tab depending on the Services that have been
signed up for:

o (Aggregation or Muni Tax ) Premises Authentication Worksheet — Once this report is
retrieved it must be reviewed and completed by the GE and Ameren Illinois before the
GE can request a new premises authentication report.

o Summary Report — The first time the summary report is pulled, (assuming it is pulled
at the same time as the premises authentication report), the data will reflect the
premises prior to premises authentication. A revised summary report can be
requested the Monday after receipt of the completion email for premises
authentication.

o Detail Report — Prior to completion of the premises authentication report and receipt
of ordinance (opt-in) or certified referendum results (opt-out), the detailed report will
not include the customer account numbers.

o Muni Tax Estimate — Once the premises authentication report is reviewed and
completed, this report will become available to begin the estimate process of
establishing a municipal utility tax.

o Municipal Tax Exemptions Report — Once the premises authentication report is
reviewed and completed, this report will provide information related to those
customers who are exemption from the Municipal’s Utility Tax.

o New / Maintain Existing Muni Tax — This form is available after the completion of
premises authentication and is for municipalities who are looking to implement or
modify an existing municipal utility tax. Once the form is completed you can either fax
or mail it into Ameren lllinois’ Tax Department.

The requested report will automatically move to the “Retrieve” window. If it doesn't then
refresh your browser screen (F5) or go back to your Dashboard and back to the Downloads
screen. To view the report(s), select the “Download” link. The report(s) can then get
exported to an Excel document.
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N

Zfmeren e PomAL - o -

SERVICES *  SPECIAL SERVICES ~

Retrieve Reports
Description
Electric Agaregation Detailreport

Muni Tax Exemptions worksheat

JSERS ~  REPORTS ~

Tuesday, 06 July 2021 04:39 PM

Aggregation Premises Authentication worksheet Friday, 02 July 2021 08:15 AM

ation worksheet

Electric Aggregation Summary report

21 08:15 AM

Thursday, 02 July 2020 08:44 AM

Thursday 2020 08:44 AM

Tuesday, 02 June 2020 10:38 AM

STATE: 1L SELECTED GOVERNMENT PRI

RequestedBy

Download

()The information provided to any corporate authorities of a municipaiity, township board, or county board receiving Customer information from by the
Company is and shall be subject to certain fimitations, including but not imited to the limitations on disclosure of the information described those
contained in Section 16-122 of the Public Urilties Act and Section 2HH of the Consumer Fraud and Deceptive Business Practices Act. Ameren tlinols
recommends the GA require the execution of NDAS with any outside parties assisting with the aggregation process and which that may have access to

customer-specific information.

Itis the responsibility of the GE to update and maintain fists of premises for taxation and/or aggregation purposes. Changes to premises designations
‘may affect taxation and/or aggregation eligibility going forward. Ameren Tlinois is not liable for any discrepancies that may exist between current
information and information provided by the GE in the future. Ameren Ilinois is also not liable for any tax impfications and/or loss(es) of revenue

resulting from the use of this portal.

A\l

Cimorn | ooy s

Copyright © 2022 Ameren Services  SteMap  Privacy

CAREERS  CONTACT US

Emgloyee Login

&
ocouT WELCOME

Municipal Utility Tax Exemption Review

Municipal Tax Exemption worksheet can only be requested if a Premises Authentication has
been completed within the last 12 months. After Premises Authentication is complete and

the user has requested and downloaded the Muni Tax Exemptions worksheet, they will need
to access the Municipal Tax Exemptions window to complete the review process.

The Municipal Utility Tax Ordinance must have verbiage that applies to any/all accounts listed
on the Muni Tax Exemptions worksheet. If the accounts are not defined in the ordinance the
Municipality has two options.
1. Amend the current ordinance verbiage to include the accounts
2. Remove all Exemptions

To access this window, click on Special Services from the top menu bar and then select
Municipal Tax Exemptions.

QA

““Ameren

<€ Back to Government Portal

GOVERNMEMNT PORTAL ~

HOME -

Governr

CORE SERVICES ~ SPECIAL SERVICES ~

MUNICIPAL TAX
EXEMPTIONS

NOTICE OF AUDITS/
TAX LIABILITIES

ELECTRIC
AGGREGATION

USERS -

REPORTS ~

Government Di
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If the Municipal Tax Exemption List is accurate and requires no revisions select “No

Modifications Needed”. A message will appear confirming the status of the premises
authentication and notify the Government Support Team.

0 &
- - \ - C \ - - - . o
L HOME CORE SERVICES SPECIAL SERVICES USERS REPORTS STATE: SELECTED GOVERNMENT SUPPORT Locod
Tax Exemption Status: Worksheet Created
Use the links below to add, update or remove Exemptions.
When all necessary exemption review actions have been added, click the following button to "lack™ the list and submit it to Ameren
Tllinois : Lock & Submit
@It is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility going forward. Ameren Illinois is not liable for any discrepancies that may exist between current information and information
provided by the GE in the future. Ameren Illinois is also not liable for any tax implications and/or loss(es) of revenue resulting from the use of this portal.
E)(em ptlon Authentlcatlon ACtIOﬂS Add Exemption Update Exemption Remove Exemption
BporTor i Excel = Pdf
Select All
Customer Service Ordinance Ordinance Actions
check Action Account # Name Point # Date Comments Taken Status
Add an Exemption
“ H ” H H
Add Exemption” allows the user to add accounts to the Muni Tax Exemptions worksheet.
" H ”
Select “Add Exemption”.
[a) &
- - \ - C \ - - - . . -
L HOME CORE SERVICES SPECIAL SERVICES USERS REPORTS STATE: SELECTED GOVERNMENT: SUPPORT Locod

Tax Exemption Status: Worksheet Created

Use the links below to add, update or remove Exemptions.

When all necessary exemption review actions have been added, dick the following button to "lock™ the list and submit it to Ameren
Tlinois : Lock & Submit

It is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility going forward. Ameren Illinois is not Iiatifor any discrepancies that may exist between current information and information

provided by the GE in the future. Ameren Illingis is also not liable for any tax infplications and/or loss{es) of revenue resulting from the use of this portal.

Exemption Authentication Actions  addexemption Update Exemption

Remove Exemption

EporcTe:  nj Excel = Pdf
Select All
Customer Service ordinance Ordinance Actions
check Action Account # Name Point # Date Comments Taken Status

The following window will populate. Enter and validate the Account Number of the account

you are wanting to add to your exemption list and then fill out all required fields indicated
with an asterisk. Select “Submit”.
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Account Numbers:

o

(Validate Account Number(s}>

Tax Type:* Excemption Type:*
v
Ordinance Number: * Ordinance Date:*
mm/dd/ yyyy
Comment Type:* Termination Date:
Added Exemption To Account v mm/ dd/ yyyy
Back Bill Date:
mm/dd/yyyy m|

comments:

- D

N2

Wﬂmem” ABOUT AMEREN MEDIA CAREERS CONTACT US

The following is a list of options for the Tax Type and Exemption Type that you will use:

o Tax Type

=  Muni Gas Tax

=  Muni Elec Tax

=  Muni Gas Use Tax

=  Muni Gas Trans Tax

=  Muni Elec Maintenance fee
o Exemption Type

=  Exempt

= Federal Government

=  Other Government

For the purpose of training, we will add an electric exemption. Enter and validate the account

number and then select the Tax Type and Exemption Type fields.
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Enter the Ordinance number, date, and comments supporting the action taken for the
account number(s) and select “Submit”.
Add Exemption
Account Numbers: 1/
Tax Type: *MuniElecTax Excemption Type:*Exempt
Ordinance Number: * Ordinance Date: *
l ordl \/l l 08/01/2021 0 v
Comment Type:*® Termination Date:
l Added Exemption To Account v VI 01/01/0001 |
Back Bill Date:
mm/ dd/ yyyy B
comments:
test
o
\.
|\ Back /.l @
Update an Exemption
“Update Exemption” requires the account number, tax type, and exemption type provided on
the Muni Tax Exemption worksheet. (An example of the worksheet header is shown below)
Bill Customer Name Premise Address Pramise Premise Premisa Premise Address Premise Taxng  Semice Tax Tax TaxExemption TaxExemption  fanEwngtion s Nt portofyor
Account Line 1 Mies Al Address St Mirs  Aea Ty Tye Bengtin  EfeciveDte  Terminaton Late o B8 R Se el
A Line 2 Line 3 tity TipCode A Type
| 3 f /I\
L - HOME - CORE SERVICES ~ SPECIAL SERVICES ~ USERS - REPORTS - STATE: SELECTED GOVERNMENT: Sljll;;yPORT LO%OU

Tax Exemption Status: Worksheet Created

Use the links below to add, update or remove Exemptions.

When all necessary exemption review actions have been added, click the following button to "lack” the list and submit it to Ameren
Hlinois : Lock & Submit

@It is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility going forward. Ameren Illinois is not liable for any discrepancies that may exist between current information and information
provided by the GE in the future. Ameren Illinocis is also not liable for any tax implications and/or loss(es) of revenue resulting from the use of this portal.

E)(em ption Authentication ACtionS Add Exemption Update Exemption Remove Exemption

BpotTo: 3 Excel = Pdf
Select All
Customer Service Ordinance Ordinance Actions
check Action Account # Name Point # Date Comments Taken Status

Copyright © 2025 Ameren Services 08/15/2025 Page 12
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The account number allows the Government Portal to locate the tax type and tax exemption
type and helps ensure that we perform maintenance on the correct account.

Update Exemption

Account Mumber:

o

Validate
Selected Tax Type: ™ Selected Excemption Type: ™

~ ~
Selected ServicePoint:
Ordinance Mumber:* Ordinance Date:*
01/01/0001 B

Comment Type:* Termination Date:

UpdatedExemption ~ 01/01/0001 B

Back Bill Date:
mm/dd/yyvy 0

comments:

Users must enter and validate the account number before they can enter any further
information.

Update Exemption

Account Number;

043
Validate

Selected Tax Type: * Selected Excemption Type:*

l GasRevTax v V] l v V]

Selected ServicePoint: Gas

Ordinance Number: ® Ordinance Date: *
[ v l [ 01/01/0001 [m] \/l
Comment Type: * Termination Date:
[ UpdatedExemption v v] 01/01/0001 ]
Back Bill Date:

mmy/dd/yyyy B
comments:

Enter the updated information (i.e. - Ordinance number and date), an explanation in the
comments, and select “Submit”.
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Remove an Exemption
“Remove Exemption” also requires the account number provided on the Muni Tax Exemption
worksheet. (An example of the worksheet header is shown below)
Bl Cotmerbame  PremiseAdfress  Premiss  Premse  Premse  PremisoAddress Premise  Taing  Semice Tax Tax TaxExemption  TaxExemption  Y:nEengtnks iy
Account Line1 Mirss  Address  Addes St Airess A Ty Ty Bemption  EffctiveDate  Terminatin Date 0 on s
A Line 2 Line3 ity Tip Code A Type
I

| 0

Tax Exemption Status: Worksheet Creatad

Use the links below to add, update or remove Exemptions.

When all necessary exemption review actions have been added, click the following button to "lock” the list and submit it to Ameran
Illinois :

@It is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility going forward. Ameren Illincis is not liable for any discrepancies that may exist between current information and information
provided by the GE in the future. Ameren Illinois is also not liable for any tax implications and/or loss{es) of revenue resulting from the use of this portal.

y

Remove Exemption

Exemption Authentication Actions

Add Exemption Update Exemption

BxponTo: 3 Excel = Pdf
Select All
Customer Service Ordinance Ordinance Actions
check Action A # Name Point # Date Comments Taken Status

The account number allows the Government Portal to locate the tax type and tax exemption
type and helps ensure that we perform maintenance on the correct account.

Remove Exemption

Account Number:*
o
|<Validate>| |<CanceI>|

Selected Tax Type:™® Selected Excemption Type:
Selected ServicePoint:

Ordinance Number: Ordinance Date:

o 01/01/0001 =
Comment Type: Termination Date:
RemoveExemptionFromAccount - 01/01/0001 (]
Back Bill Date:

mm/dd/yyyy (]

comments:*

|< Ba ck)l
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Users must enter and validate the account number before they can enter any further

information.

Remove Exemption

Account Number: *

643
Validate

Selected Tax Type:*S LGasRevTax
Selected ServicePoint: Gas

Ordinance Number:

Selected Excemption Type:FederalGovernment

Ordinance Date:

Back Bill Date:

mm/dd/yyyy

comments:*

Enter an explanation of actions requested in the comments and select “Next”.
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Lock and Submit Municipal Tax Exemption

Once the Municipal Tax Exemption worksheet has been thoroughly reviewed and accounts
have been removed, updated, or added select “Lock and Submit”. The first message users will
receive is a verification of the action, select “Yes” as long as you are ready to submit the
modifications. The final message will appear notifying the Government Support Team (GST)
of the submission.

I'n =
HOME =  CORE SERVICES =~  SPECIAL SERVICES ~ USERS ~  REPORTS ~ STATE: SELECTED GOVERNMENT: SU;PPORT LO"§0UT
Tax Exemption Status: Worksheet Created

Use the links below to add, update or remove Exemptions.

When all necessary exemption review actions have been added, click the following button to "lock™ the list and submit it to Ameren
Tllinois : Lock & Submit

@It is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility going forward. Ameren Illinois is not liable for any discrepancies that may exist between current information and information
provided by the GE in the future. Ameren IHlinois is also not liable for any tax implications and/or loss(es) of revenue resulting from the use of this portal.

Do you really want to perform or approved this
action?

Yes

Ameren Illinois Government Portal

The Ameren Illinois Government Support Team has been notified of
your submission, and will be in contact with you soon.
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Government Review of completed Municipal Tax Exemption

Once Ameren lllinois has completed the edits, the GE will receive an email advising that they
should log into the portal to review and approve or decline the modifications completed by
Ameren lllinois.

Ameren lllinois has completed its internal review of the Tax Exemptions List that you provided and

revised the list to accurately reflect the customers in your area. \|/
AV

Please log in to the portal to review the revised Tax Exemption List and approve all requested changes. In addition, if you haven’t ﬁﬂmemn

already done so, please provide a true and correct copy of the referendum and certified results of the completed referendum, and/or ILLINOIS

ordinance authorizing aggregation, as applicable

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is http://sc.uat.ameren.com/illincis/government-support/aggregation

THANK YOU FOR USING THE PORTAL

If you have any questions, please email GovernmentSupportTeam@Amerenlllinois.com.

Ameren Illinois will never contact you by email asking you to validate your password. If you receive such a request, please notify us.
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Decline Modifications

After the user has reviewed and they disagree with Ameren lllinois’ modifications, enter
comments in the decline reason box and select “Decline Approval”.

HOME ~ CORE SERVICES ~ SPECIAL SERVICES ~ USERS ~ REPORTS ~ STATE: IL SELECTED GOVERNMENT

Tax Exemption Status: Approved By GST
Ameren Illinois has finished reviewing your municipal tax exemption List. Please dick the appropriate buttcn.

Decline Reason:

Decline Approval

(Dlt is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect
taxation and/or aggregation eligibility geing forward. Ameren Illinois is not liable for any discrepancies that may exist between current information and information
provided by the GE in the future. Ameren Illincis is also not liable for any tax implications and/or loss(es) of revenue resulting from the use of this portal.

Exemption Authentication Actions ... 5 excel = pdf
Customer Service Ordinance Ordinance Actions
check Action  Account # Name Point # Date Comments Taken Status

Add Open
Add Open
Add Open

&

Wﬂmem" ABOUT AMEREN MEDIA CAREERS CONTACT US

This will automatically notify GST that further review and modifications are required. Once
Ameren Illinois completes the additional review and/or modifications the GE will receive
another email advising to log into the portal, review and approve or decline the modifications
completed by Ameren lllinois.

Ameren lllinois has completed its internal review of the Tax Exemptions List that you provided and

revised the list to accurately reflect the customers in your area. \|/
Al
Please log in to the portal to review the revised Tax Exemption List and approve all requested changes. In addition, if you haven’t ﬁﬂmem”
already done so, please provide a true and correct copy of the referendum and certified results of the completed referendum, and/or
ordinance authorizing aggregation, as applicable. ILLINOIS

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is http://sc.uat.ameren.com/illincis/government-support/aggregation

THANK YOU FOR USING THE PORTAL

If you have any questions, please email GovernmentSupportTeam@Amerenlllinois.com.

Ameren Illinois will never contact you by email asking you to validate your password. If you receive such a request, please notify us.
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If the GE agrees with the additional modifications, continue with the instructions below to
approve.

Approve Modifications

After the user has reviewed and agrees with Ameren lllinois’ modifications, select “Approve”.

HOME ~ CORE SERVICES ~ SPECIAL SERVICES ~ USERS ~ REPORTS ~ STATE: I SELECTED GOVERNMENT:

Tax Exemption Status: Approved By GST

Ameren Illincis has finished reviewing your municipal tax exemption List. Please click the appropriate button.

Decline Reason:

Decline Approval

®lt is the responsibility of the GE to update and maintain lists of premises for taxation and/or aggregation purposes. Changes to premises designations may affect

provided by the GE in the future. Ameren Illinois is also not liable for any tax implications and/or loss{es) of revenue resulting from the use of this portal.

Exemption Authentication Actions

Export To: =] Excel = Pdf
Customer Service Ordinance oOrdinance Actions
check Action  Account # Name Point # Date Comments Taken Status
Add Open
Add Open
Add Open
R\
7 Ameren ABOUT AMEREN MEDIA CAREERS CONTACT US

This will automatically notify GST to change the Municipal Tax Exemption status to
“Exemption Review Complete”. The GE will receive an email advising the premises
authentication is complete.

taxation and/or aggregation eligibility going forward. Ameren Illinocis is not liable for any discrepancies that may exist between current information and information

Ia)

SUPPORT

The exemption authentication process has been completed
2

ILLINOIS

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is http://sc.uat.ameren.com/ilinois/government-support/aggregation

THANK YOU FOR USING THE PORTAL

If you have any questions, please email GovernmentSupportTeam@Amerenlllinois.com.

Ameren Illincis will never contact you by email asking you to validate your password. If you receive such a request, please notify us.
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Appendix

Forgot Password

Once you have selected the Government Support page (steps begin on page 3), users can select
the Government Portal Login page.

Al P A~ [o)
WAIIIEIEII =) Pay Bill 2 Outages () start, Stop, Move Q Login )
Account v Save Money & Energy ~ Resources & Support v For Business + Our Company ~ Q Illinois ~

<

Government Support

Our government portal is designed specifically for use by the municipalities, townships and counties we serve. Find more resources below.

Follow the registration instructions to complete the sign up process for the government portal.

Need to Register? p : A H 3
0 [ Government Registration ] [ Third Party Registration ]

Government Portal

Log in or register to manage government electric supply aggregation, municipal
utility taxes, critical facilities and emergency contacts.

L

Select the “Forgot Password?”

AL

“Ameren

Login

SHOW

[J Remember Me Forgot Password? @
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Enter your email address used during registration and select “I'm not a robot".

N2
“ Ameren

To reset your password, please enter the email address associated with
your account

Email Address

I'm not a robot

NI

“ Ameren

Please select a method to receive a one-time verification code

Text Message
Receive a text message with your verification code to
""" 06196

C Send Text )
9 _J

Receive an email with your verification code to

elch@ameren.com

C Send Email

You will need to select to have either a code sent to you via text or email.
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Enter the code that is sent to you and select "Submit Verification Code."

NI/

“Ameren

Please enter the verification code you received by email or text

Submit Verification Code
< Resend >

Al
“iAmeren

Please enter and confirm a new password for your account.

New Password
....... | SHOW

........ SHOW

« More than 8 characters
« Must have a letter, number and a special character

Change Password

Your password is case sensitive. Follow the guidelines provided and set a new password.
Select “Change Password".
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You should receive the screen below and select "Continue".

N2

“ Ameren

Password has changed.

.
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Glossary

Detail Report — Prior to completion of the premises authentication and receipt of ordinance (opt-
in) or certified referendum results (opt-out), the detailed report will not include the customer
account numbers.

Government Aggregation — Corporate authorities of a municipality, township, and county board
of a county who may aggregate residential and small commercial retail customers.

Government Site Administrator — This is a municipal, township, or county employee who completes
and maintains registration and has full access to the portal. It is the Government Administrator’s
responsibility to set up additional program administrators, program non-administrator users, and program
view only users for access to reports provided by each program.

Municipal Utility Tax — Ameren lllinois will work with the municipality to make an additional
charge (tax) to its customers receiving service in municipalities pursuant to 65 ILCS 5/8-11-2.

Muni Tax Estimate — Once the premises authentication report is reviewed and completed, this
report will become available to begin the estimate process of establishing a municipal utility tax.

New / Maintain Existing Muni Tax — This form is for municipalities who are looking to implement
or modify an existing municipal utility tax. Once the form is completed you can either fax or mail
it into Ameren lllinois’ Tax Department.

No Program Level Role — This can be applied to any user with multiple service role access and will
eliminate the ability for that user to view/edit anything within that selected service.

Premises Authentication Report — Once this report is retrieved it must be reviewed and updated
by the GE and Ameren lllinois before the GE can request a new premises authentication report.

Program Administrator — This is a municipal, township, or county employee who completes and
maintains registration and has full access to a specific program in the portal. It is the Program
Administrator’s responsibility to set up additional program administrators, program non-administrator
users, and program view only users for access to reports provided by each program.

Program Non-Administrator / Consultant — This can be multiple employees, agents, or a consultant
with the GE who has access to view the government dashboard and request, view, and maintains reports.

Program View Only — This can be multiple employees, agents, or a consultant with the GE who has
access to view the government dashboard and view reports.

Summary Report — The first time the summary report is pulled, (assuming it is pulled at the same
time as the premises authentication report), the data will reflect the premises prior to premises
authentication. A revised summary report can be requested the Monday after receipt of the
completion email for premises authentication.
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Tax Exemption — This is the exclusion of a utility tax to an active customer’s account. To allow a

customer tax exemption status proper documentation (i.e. — ordinance) must be on file with the
utility.

Contact Information

Staffing Hours:
Monday — Friday 7:00 am —4:00 pm

Send your general inquires to us by email.
Email:

GovernmentSupportTeam@amerenillinois.com

Phone:
217.424.6968
Fax:

217.424.6964
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