DOCK BUILDERS o
INSTRUCTIONS “Ameren

CERTIFIED DOCK BUILDER,

In response to user, feedback the functionality of the permitting system has been upgraded to simplify your user
experience.

To facilitate complete applications, contact Ameren and request client permit information with an email to
Lake@Ameren.com that includes the following:

e Client name

e Location (911 address, parcel number, lot and subdivision) where permits will be located
e List of permit(s) you plan to request

e Any additional information you think is applicable

* Any special questions you have regarding this client, location or permit(s)

Ameren's response will include your client's permit account status and a list of all known permits and/or known
permit issues associated with the location. To prevent delays in permit processing time, you can use this
information to determine what, if any, additional permits may be required before your permit submission.
Clients with active permit accounts will need to add you to the associated contacts list through the Quick Links
menu. Clients without an active permit account will need to have one created. If you are going to create your
client's account, make sure to obtain the following information from your client:

* Name for the account

e Client's email address

e Client's mobile phone number

e Temporary password. Passwords must be at least 8 characters and include a number, a letter and a special
character (@,!,#, etc.). Clients should be advised to change the password to their permit account as soon as they
are notified by you that the application has been submitted on their behalf.

Attached are instructions detailing how to use this information to create your client's account and add your CDB
name to the accountin order to request a permit for your client.




S T E P /l Starting from the permit system at https://ameren.flairdocs.com/prod/login.aspx,
click Not Registered.

—oa  SIGN IN

External Customers

Ameren Employee

—l- Mot registered?
S T E P 2 You will see the registration page with input fields. Complete each field with your client's information,
check I Agree to the terms/conditions and click Submit Registration.

2 3 4 5
REGISTRATION VERIFICATION ACCOUNTS PROGRAMS ALERTS

STEP 1. REGISTRATION

First Name Last Name

Email Address

Your email will be your online UseriD.

Password Confirm Password

Should you receive a message indicating the email address
already exists in the system, your clientwill need to log in to
Wourmakile phione will be ised for venficationianiy: ameren.flairdocs.com/prod/ and click on the "External Customer”
button. They will enter their email address and password
associated to their Ameren.com account. They will need to add
your CDB group by using the quick links option atthe top of the
home page. Please provide your client with a copy of "Adding
CDB or Realtor Instructions".

Phone Number(Mobile)

| agree to the Terms & Conditions and the Privacy Statement
9

This site is protected by reCAPTCHA and the Google Privacy

licy and Terms of Service apply.

( Return )




S T E P 3 Enter your client's email address and password provided in the previous step and click Log In.

Al
“ Ameren

Login

Email

SHOW

[J Remember Me Forgot Password?

Select the Individual icon, check Permit Applicant, enter your client's mailing address,

S T E P 4 Accept the terms/conditions and click Register.

Click OK after receiving notification that the account has been successfully registered.

This is your one-time registration to use Ameren Permitting System. Please select the 'Account Type' and register.
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Individual Business Government

Please select the type of account to setup: O Permit Applicant O Others
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Mailing Adaress
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S T E P 5 You will be redirected to the permit system. Click External Customers.

—aa  SIGN IN

Extermal Customers

Ameren Employee

Not registered?

S T E P 6 Check I Do Agree to the terms/conditions and click Accept.

TERMS AND USE CONDITIONS

This End User purpose nt wing the EULA. The delivery of the Flairdocs software is limited to the delivery xy User to nstall y the Product Once,

1
thatno money will any cases, that s why ¥ recommend: x e licenses price, READ CAREFULY THE EULA AGREEMENT

OWNERSHIP

The foregoing license use is limited o the mumber of end users, as mentioned in your invoice. l righ, ¥ « rights, in and to, the Software and all copies thereof. All ights not LA, including National and International Copyright
LICENSE AND WARRANTY

FLAIRSOFT DISCLAIM ALL WARRANTIES AND REPRESENTATIONS, WHETHER EXPRESS, IMPLIED, OR OTHERWISE, INCLUDING THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALSO, THERE IS NO WARRANTY OF NON-INFRINGEMENT AND TITLE OR QUIET ENJOYMENT. FLAIRSOFT DOES NOT
WARRANT THAT THE SOFTWARE IS ERRORFREE OR WILL OPERATE WITHOUT INTERRUPTION. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY FLAIRSOFT OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY Wa! ARRANTY PROVIDED HEREIN. FLAIRSOFT SHALL HAVE NO
RESPONSIBILITY IF THE SOFTWARE HAS BEEN ALTERED IN ANY WAY, OR FOR ANY FAILURE THAT ARISES OUT OF USE OF THE SOFTWARE WITH OTHER THAN A RECOMMENDED HARDWARE CONFIGURATION, PLATFORM OR OPERATING SYSTEM The (Flaird ‘property of Flairsoft or it
protected by American and Worldwide laws. Whil Flairdocs, you will F ¥ Except 23 may be modified by 2 | license, your rghs Flairdoes are as follows:

YOU MAY

Flairsoft software s 2 Client Server System; you may use Flairdocs on 2 network, the license use allows you to use the system for oftvare

YOU MAY NOT

1. You may not make or Flairdocs, or electronically sputer to another or over a networkc

2. You may not alter, merge, modify, adapt or translate Flairdocs, or decompile, , disassemble, or Flairdocs to a

3. Youmay not sell rent, lease, or sub-license the Flairdocs,

4Ye Flaird

5. You shall not use Flaindoes t develop any software or other technology having the same primary Flairdoes, including Flairdoeds in any P technology, or software or other technology 2 similar manner as Flairdoes

6. Youmay 2 orcopy fer vou ced an update speraded v » upon upgrading allcop prior version must be destroyed.

T another entity
DISCLAIMER OF DAMAGES

y remedy pupose, i you for any special, tial, indirect or similar damages, including any lost pr the use or inability ty of such damages. ball Flairsot liablit be engaged. Flairsoft has
change, update, do azy software ¥ notice or comments. I this case, there wil be no consequence or damages (Anancial or others) for Flairsot, Ltd. I this case, the person or extity having the Flairsoft Software license are free to buy, or not the update from Flairsoftdirecty.

GENERAL

This Ag: be govermed by Thi sy only be modified by I rbya ‘been signed by both you and Flairsoft any 2 this Agreement, or Lt for any reason, pl d i at: yw

U.S. GOVERNMENT RESTRICTED RIGHTS
Flairdocs is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the US. t forth in 4§ CFR 52.227-19 or DFARS 252,227

7014, 2s applicable. The Manufacturer i Flairsoft. The Flairsoft address is 7720 Rivers Edge Dr, Columbus, Ohio 43235,

TERMINATION

Without prej any other rights, . 1 ‘ou fail to comply EULA, or any other poi In such event,y « l ofits

SOFTWARE ERRORS

be remedied by ¥ ing the error. You should supply Flairsoft y i in order to rectiy it.

ENTIRE AGREEMENT AND SEVERABILITY

nd an authorized ¢ provision of

g between your e ¥ d supersedes any pr confinmation, advertising, representation, This Ag ya 2 2
P - be void, avelid, or it shall be severed from and shall Agreement, which Any such severed il be replaced with 2 similar law and embods Iy as




At the home screen of your client's account, Acknowledge a transfer is required if existing

S T E P 7 permits are not in your client's name, click the Quick Links drop-down list at the top of the page
and select Contact Info from the list.

Al ) o
S a Home Mailbox@ FAQ Quicklinks ¥  Downloads ¥ Rxenu Visited npinned v
“Ameren —— ’
? TN =
[} Need help to start New Application - Open Application wsm Other Services

Need Help @

Select Action

Permit Ti

Pre-application Request

Transfer Existing Permit X

If there is an existing permit(s) at this location that is not in your
name, you first need to complete 3 permit transfer to proceed.




Pan down the account details to Associated Contacts under Manage Users and click
Select a contact.

STEP 8

Al

1 I ren Home Mailbox@ FAQ Quicklinks ¥  Downloads ¥ Rxen"ywmed n Pinned @ v

w» Account Details Need Help @
Registration Type: Individual v|* Billing Account =: afa-99999
Name: * Active:

Website: Suspended:

https:// [6o]
Contact Information
Phone: I - I B
Fax: | I I
Email:
Address
© Add New
Type: [Mailing v
SameAS [Select One M
|search Adaress... ILJ
Address:
Vi

States [Missouri v
City/Town/Village: Osage Beach
Zip: 65065

Notes:

~
Documents
[ Upload New ” I
|
<BD
l Title i Description Document Type Version # Date Uploaded Actions

No records to display.

w Manage Users Need Help 9_
Associated Contacts

Selecta contact  ffmmmm—

Name v I Category v Address v Phone » Email » I Actions ‘




Within the lookup window that appears, select Certified Dock Builder (CDB) from the
S T E P 9 Category drop-down list. Click Search. Click to highlight your CDB name, then click Select.

Your CDB name should appear under your client's associated contacts.

Category: [Select One v
Name: " - i
Certified Dock Builder —
Realtor
- —— [ s |
Name I Catem I Address Phone Email | Select
No records te display.

@, Lookup x

Category: [Certified Dock Builder v| ¢——

Name:

Name Category Adaress Phone Email

Certified Dock

Builder > ==t

Certified Dock
Builder

Certified Dock
Builder —

Certified Dock ‘
Builder
Certified Dock
Builder

Certified Dock
Builder

Certified Dock
Builder |

Certified Dock
Builder

Certified Dock
Builder

Certified Dock
Builder

Associated Contacts

Select 3 contact

Name » Category = Address + Phone + Email + | Actions

Certified Dock Builder [x]




You can return to the home screen and request permit(s) for your client or log out.

If you logout, then in the future when you want to request a permit for your client you will be required to access
your client's account through your CDB account.

Things to be aware of:

e Your client will be asked to verify the account you created the first time he or she logs into the permit system.

e |fyour response from Ameren included a need to transfer existing permits at your client's property, request
the transfer prior to submitting a separate request for additional permits.

e The permit application will not be considered complete, and the process may be delayed, if any permitissues
are not addressed.

You may request the application instructions for the permit system by sending an email to Lake@Ameren.com.
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