
DOCK BUILDERS 
INSTRUCTIONS

CERTIFIED DOCK BUILDER, 
In response to user, feedback the functionality of the permitting system has been upgraded to simplify your user 
experience.

To facilitate complete applications, contact Ameren and request client permit information with an email to  
Lake@Ameren.com that includes the following:

•  Client name
•  Location (911 address, parcel number, lot and subdivision) where permits will be located 
•  List of permit(s) you plan to request
•  Any additional information you think is applicable
•   Any special questions you have regarding this client, location or permit(s)

Ameren's response will include your client's permit account status and a list of all known permits and/or known 
permit issues associated with the location. To prevent delays in permit processing time, you can use this 
information to determine what, if any, additional permits may be required before your permit submission.  
Clients with active permit accounts will need to add you to the associated contacts list through the Quick Links 
menu. Clients without an active permit account will need to have one created. If you are going to create your 
client's account, make sure to obtain the following information from your client:

•  Name for the account
•  Client's email address
•  Client's mobile phone number
•   Temporary password. Passwords must be at least 8 characters and include a number, a letter and a special 

character (@,!,#, etc.). Clients should be advised to change the password to their permit account as soon as they 
are notified by you that the application has been submitted on their behalf.

Attached are instructions detailing how to use this information to create your client's account and add your CDB 
name to the account in order to request a permit for your client.



Starting from the permit system at https://ameren.flairdocs.com/prod/login.aspx,  
click Not Registered.  

You will see the registration page with input fields. Complete each field with your client's information, 
check I Agree to the terms/conditions and click Submit Registration.

STEP 1

STEP 2

Should you receive a message indicating the email address  
already exists in the system, your client will need to log in to  
ameren.flairdocs.com/prod/ and click on the "External Customer" 
button. They will enter their email address and password  
associated to their Ameren.com account. They will need to add  
your CDB group by using the quick links option at the top of the  
home page. Please provide your client with a copy of "Adding  
CDB or Realtor Instructions".



Enter your client's email address and password provided in the previous step and click Log In.

Select the Individual icon, check Permit Applicant, enter your client's mailing address,  
Accept the terms/conditions and click Register.  

Click OK after receiving notification that the account has been successfully registered.

STEP 3

STEP 4



You will be redirected to the permit system. Click External Customers.  STEP 5

Check I Do Agree to the terms/conditions and click Accept.STEP 6



STEP 7
At the home screen of your client's account, Acknowledge a transfer is required if existing 
permits are not in your client's name, click the Quick Links drop-down list at the top of the page 
and select Contact Info from the list.
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STEP 8 Pan down the account details to Associated Contacts under Manage Users and click  
Select a contact.



Within the lookup window that appears, select Certified Dock Builder (CDB) from the  
Category drop-down list. Click Search. Click to highlight your CDB name, then click Select.

Your CDB name should appear under your client's associated contacts.
STEP 9



You can return to the home screen and request permit(s) for your client or log out.

If you logout, then in the future when you want to request a permit for your client you will be required to access 
your client's account through your CDB account.

Things to be aware of:

•  Your client will be asked to verify the account you created the first time he or she logs into the permit system. 
•   If your response from Ameren included a need to transfer existing permits at your client's property, request  

the transfer prior to submitting a separate request for additional permits.
•   The permit application will not be considered complete, and the process may be delayed, if any permit issues  

are not addressed.

You may request the application instructions for the permit system by sending an email to Lake@Ameren.com. 


