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Government Support Portal Those municipal, township, or county authorities who
are aggregators, actively bill a municipal utility tax, or are considering a municipal utility tax
can use this self-service web portal to obtain jurisdictional premises information and load
data. In addition, State Government authorities whose responsibility includes reporting
eligible State tax exemptions and/or verifying the status of customers currently listed with Gas
Energy Efficiency Rider (GER) exemptions are able to access this web program to electronically
notify effective and termination dates of the applicable exemption(s). Ameren lllinois calls
these groups Government Entities (GE).

The five levels of access built into the web portal are described below:

1. Government Site Administrator — This is a state, municipal, township, or
county employee who completes and maintains registration and has full access to
the portal. It is the Government Administrator’s responsibility to set up additional
program administrators, program non-administrator users, and program view only
users for access to reports provided by each program.

2. Program Administrator — This is a state, municipal, township, or county
employee who completes and maintains registration and has full access to a
specific program in the portal. It is the Program Administrator’s responsibility to
set up additional program non-administrator users and program view only users
for access to reports provided by each program.

3. Program Non-Administrator / Consultant — This can be multiple
employees, agents, or a consultant with the GE who has access to view the
government dashboard and request, view, and maintain reports.

4. Program View Only — This can be multiple employees, agents, or a consultant
with the GE who has access to view the government dashboard and view reports.

5. No Program Level Role — This can be applied to any user with multiple service
role access and will eliminate the ability for that user to view/edit anything within
that selected service.
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To gain access to the Government Support Portal
1. Go to the Ameren lllinois website at www.Amerenlllinois.com

2. Hover, point, over the label named “Business Partners”
3. Select “Account & Data Management”
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Account & Data Management e—
Construction & Facilities
Economic Development
Property Management
Supplier Resources

My Account

Ameren f Scams

UserlD
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Remember Me
Log In

P Forgot UserlD or Password?
P New user? Register
P Otherlogins

Protect your information. Be cautious. Know what

PAY ONLINE VIEW MY VIEW PAYMENT REPORT AN SAVE MONEY
NOW BILL HISTORY OUTAGE AND ENERGY

to do if you receive a suspicious email or call. (more)

| EIEIEN 2

Dec. 17, 2014 Highlights
Natural Gas Prices. This winter,
gas prices are lower than
national average. (more)

Stop Scammers. Get

Outage
Information
Maps, restoration
efforts & restoration
times. (more)

For residential

Supply Choice
Find information on
Gas Choice and
Electric Choice. (more)

energy with these

inf p fiowd sao Infrastructure Renewables
I,n ormc;lflon LTI Improvements 4 ) Learn more about
yourself. (more) Aplan to reduce producing your own
F d outages & keep up — . power. (more)
OCUSQ on with energy needs.
Safety (mare)
Stay away from s .
N elicn-iczl equipment. Construction Energy Efficiency
A Be safel Request i Save money and

gas. (more) —
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4. Select “Government Support” (2" bulleted item)
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Business Partners Account & Data Management
Account & Data Management Information and links for_..
Construction & Facilities
ERECTIE LENE - Agents_Brokers and Consultants
Property Management G is it
Supplier Resources + Lovernment Suppor

- Multi-Account Managers

Focused on

Energy Efficiency
/ “« save energy

. with basic, daily
decisions.
Community Relations Share n ’
5. Select the Government Type
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ILLINOIS Home Customer Service Center B Cc B Partners
Government Support Government Support
Municipality

Municipality County

County

State of lllinois
Township

Government Portal Login

Focused on
Communities

We live and volunteer
_in the communities

Purchasing

Corporate authorities of a municipality may
consider aggregation or consider the
implementation of a municipal utility tax.
(more)

State of lllinois

Government authorities whose
responsibilities include reporting eligible
State tax exemptions. (more)

Corporate authorities of a county board
may aggregate residential and small
commercial retail electric loads located
within the country. (more)

Township

Corporate authorities of a township board
may aggregate residential and small
commercial electric loads located,
respectively, within the township. (more)
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Municipality

Municipality
n

State of lllinois
Township
Government Portal Login

Focused on
Energy Efficiency

S
B
ILLINDIS Home Customer Service Center Residential
Government Support Munl(:lpahty

Business

FOCUSED ENERGY. For [iff.

Community Business Partners

Municipality - Corporate authorities of a municipality may consider aggregation or implementation of a
municipal utility tax. Located below are the tools and information related to each function offered to

Municipalities.

- Aggregation - Residential and small commercial retail electric loads located, respectively, within the
municipality. They may solicit bids and enter into service agreements to facilitate for those loads the sale
and purchase of electricity and related services and equipment.

= Municipal Utility Tax - Municipalities who are interested in implementing a municipal utility tax can utilize this
program o verify all premises within the municipality's jurisdiction and receive an estimate of tax revenue

based on the premises authenticated.

Register )
Start the process, |
register your government

entity.

More Resources
Review information on
aggregation

Access Data
Log in for municipality or
county address data

List of Aggregators
View list of active and
pending aggregators.

List of
Municipalities
View list of active

FAQs g
Answers to your
questions on

Municipality

County

State of lllinois
Township

Government Portal Login

Focused on
Energy Efficiency

N saveenergy
with basic, daily
,dedslom;.

Stace:
Q M-F  Community Relations

/ ﬁ Save energy aggregation municipalities billing a
% wixhdt::it':‘,, LET - utility tax. (more)
sions.
a8
~ Stace

.o‘ - Cummu{ib,- Relations Share n v
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Government Support County

County - Corporate authorities of a county board may aggregate residential and small commercial retail
electric loads located, respectively, within the county. They may solicit bids and enter into service
agreements to facilitate for those loads the sale and purchase of electricity and related services and

equipment

Register

Startthe process, X
register your government

entity.

More Resources
Review information on
aggregation

Access Data
Log in for municipality or
county address data

List of Aggregators
View list of active and
pending aggregators.

FAQs
Answers to your
questions on
aggregation.

Share n’

Copyright © 2015 Ameren Services

09/14/2015

Page 5


http://www.ameren.com/sites/aiu/pages/home.aspx

A

“iAmeren

ILLINDIS

Registration & Log In Guide
Government Portal

State of lllinois
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Government Support

Municipality

County

State of lilinois
Township

Government Portal Login

Focused on
Energy Efficiency

/ ‘\ Save energy
| with basic, daily
decisi
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Partners

Home Customer Service Center i C:

State of lllinois

State of Illinois - Government authorities whose responsibility include reporting eligible State tax exemptions
and/or verifying the status of customers currently listed with Gas Energy Efficiency Rider (GER) exemptions
are able to access this web program to electronically notify effective and termination dates of State exemption

(s)

Register Access Data
a Start the process, register your government Log in for municipality or county address
entity. Y r data

Community Relations share [0
%’; FOCUSED ENERGY. for [ife.
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Township

Government Support

Municipality

County

State of lllinois
Township

Government Portal Login

Focused on
Energy Efficiency

/ § Save energy
" with basic, daily

Community Relations

Townships - Corporate authorities of a township board may aggregate residential and small commercial
retail electric loads located, respectively, within the township. They may solicit bids and enter into service
agreements to facilitate for those loads the sale and purchase of electricity and related services and
equipment

List of Aggregators
View list of active and
pending aggregators

Access Data
Log in for municipality or
county address data.

Register

Start the process,
register your government
entity.

More Resources
Review government entity
information.

FAQs
Answers to your
questions on
aggregation

Share n’
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Registration

To begin registration for access to the Government Portal and the ability to complete a
premises authentication, add Government Aggregation or Municipal Utility Tax
(Municipalities only), the Government Entity must register.

To begin, select “Register”. (For the sake of the training material we are using the
Government Type Municipality)

Al FOCUSED ENERGY. o [if.
ILLINOIS Home Customer Service Center Residential Business Community Business Partners

Government Support MU”lClpa“ty

Municipality Municipality - Corporate authorities of a municipality may consider aggregation or implementation of a

County municipal utility tax. Located below are the tools and information related to each function offered to

State of lllinois Municipalities.

Township
Government Portal Login _ _ _ _ _ ) ) e
« Aggregation - Residential and small commercial retail electric loads located, respectively, within the

municipality. They may solicit bids and enter into service agreements to facilitate for those loads the sale
and purchase of electricity and related services and equipment.

- Municipal Utility Tax - Municipalities who are interested in implementing a municipal utility tax can utilize this

program to verify all premises within the municipality's jurisdiction and receive an estimate of tax revenue
based on the premises authenticated.

Register o Access Data

Start the process, | Log in for municipality or
register your government = 1 county address data.
ept(y.

More Resources FAQs

Review information on Answers to your
aggregation. questions on
A

List of Aggregators
View list of active and
pending aggregators.

Focused on
Safety

Stay away from

electrical equipment. -
. Besafel utility tax. (more)

List of
Municipalities
View list of active
municipalities billing a

aggregation.

Jeremy

Linaman
Share n L 4
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A new web window will open to begin the registration. After reading the instructions, select
“Continue”.

_&f‘/‘ G t Portal Reqistrati Close this window
Wﬂmm” overnment Fortal registration rocusED ENeRey. i (i

ILLINOIS

Instructions

This Registration applies to the lllinois Department of Revenue and to municipalities, township boards, and county
boards (singularly, a “Government Entity” or “GE") located in the Ameren lllinois Company ("Ameren lllinois” or
"Company”) serice teritory and seeking to access Ameren lllinois’ Government Portal to receive and transmit data
To initiate the Government Entity senvices offered by Ameren lllinois, please complete the field(s) in the subsequent
windows

This Registration must be completed and verified by an individual with the authority to act on behalf of the GE and
once complete, the terms of this Registration shall be binding on said GE

Submittal of this Registration shall constitute an official request for information, which is and shall be subject to
certain limitations, including but not limited to those contained in Section 16-122 of the Public Utilities Act and
Sections 2HH and 2FFF of the Consumer Fraud and Deceptive Business Practices Act. Ameren lllinois recommends
the GE require the execution of Non-Disclosure Agreements with any outside parties assisting with Government
Aggregation or municipal utility tax processes and that may have access to customer-specific information

éfltfer submitting a completed Registration, Ameren lllinois will review the submission and confirm approval with the

) <—

Enter the Government Entity Name and select the Government Type. Once this information
is provided the appropriate fields will display.

_@"/‘ G t Portal R istrati Close this window

“ Ameren overnment Portal Registration =
ILLINOIS

Instructions Government Entity Info

Government Entity Name:*

Government Type:* |Please select ﬂ

Please select...
Municipality

County

Township

Department of Revenue
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Fill out all required fields (indicated with an asterisk) and select “Continue”. Provide as much

information as possible during initial registration, to eliminate the need for any additional
follow-up work in the future.

_&I& G t Portal R istrati Close this window
?‘yﬂjﬂgrvﬂ overnment Fortal registration

FOCUSED ENERGY. {or [ife.

Instructions Government Entity Info

Government Entity Name:* Tast Government
Government Type:™ | Municipality |z|
Mailing Address
Address:*
Line 2:
Line 3:
City:*
State:* || ZIP Code:™

Phone Number:* ext:

Fax Number: ext:

Federal Tax Id:

Countlylies): ciick s county to move it from one list to the other

Choices

109: Adams B
093: Alexander 1=
155: Bond

111: Brown -

) «<—

Selected
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The next tab, “Site Administrator”, is for primary contact information. The Site Administrator
information MUST be a government employee or official with authority to act on behalf of
the municipality, township, or county (not consultants or non-administrative agents).
Complete the required fields, indicated with an asterisk, and select “Continue”.

.:\‘ rr‘F ; ; Close th
ZiAmeren Covernment Portal Registration rocusen enency. (o lid
ILLINDIS
Instructions Government Entity Info Site Administrator
The primary contact must be a government employee or official with authority to act on behalf of the GE.
“our email address will be your login |10 for the Government Portal, and must be unigue for the portal. Don't
use a shared or "mailing list" email address!
Email Address:*
Confirm Email Address:*
First Name:*
Last Name:*
Relatienship to the GE: Employee
Employer:*
Title:
Address
Address:*
Line 2:
Line 3:
City:*
State:* || ZIP Code:* 19141
Phone Number:* ext:
Cell Phone Number:
<

Note: The email address entered here will be the future login email address. Do not use a
distribution list email address.
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The next window includes the Acknowledgement & Disclosures and the Non-Disclosure
Agreement pertaining to all services offered based on the Government Type originally
selected. (Examples of this screen are shown below) The final illustration shows the
“continue” button, which is selected after reading the language.

=1 i i Close this window
A Government Portal Registration rocusED EnERGY. fom L2
ILLINOIS

Instructions Sovernment Entity Info Site Administrator Acknowledgements And Disclosures

Ackr nments & D ires

Government Agg

ad that Am
options
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Data and Timing

Ameren lllinais is obligated to provide certain lis scribed herein and in Ameran [linois” tarffs, and to transmit therm 1o the GA. Upon complotion of the
Registration and BT et A BN TS s e M At et et T S el LA S A T g L el

Amaren llingis will provide thess lists in “as-is condition.” based upon the most currantly availabls data and without warranty as 1o the accuracy of th
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nd comp
P

Gus that are municipalitios are accountable for the premises within thair incarparated jurisdictions

GAs that are county boards are accountable for preamises within their unincorporated jurisdictions and outside of other incorporated areas
G.As that are townships are accountable for premises located within the township boundaries, as defined by its governing commissioners
Aggregation Boundaries vs. Taxation Boundaries

o avoid complications. the G/ should make sure the aggregation bou
apphe

daries submitted to the Company match the boundaries it submits as part of any

pram 5 e ng that ar anges
STert The collection Bnasor remiSbion of tARSS JoinD Torwart, Anmeren INInole 1 et habla Tor By discrepancies thar may sxiat batweeh Sustomer taxation

cl?slqnalmns and customer aggregation designations and is not liable for any tax implications and/or related loss(es) of revenue resulting from the GA's U

the !

Government Enti GE) Municipal Utility Tax
To Sxtent required by law. Amaren

additional charge to its customers rece
SaaRISRal ERaM82 Wl B e sam ey the

GE throughaut the municipal ulility tax process. As provided by |
alitiss i 5ing the tex authorized by Section 8-11-2 of the mmo-s M
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Data and Timing
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To the extent requi
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Ameren lllinois will provide lists in "as-is condition.” based upon the most currently available data and without warranty as to the accuracy of the information
) ! b i iy T s h ) £ riply h h

NON-DISCLOSURE AGREEMENT

WHEREAS, Ameren lllinois is in possession of certain Confidential Information (as defined herein) relating to Ameren lllinois’ business operations, Ameren
lllinois’ customers andfor the serices provided by Ameren lllinois;

WHEREAS, Recipient, includin? its officers, agents, consultants or others acting on its behalf (collectively "Recipient”) has requested from Ameren lllinois
certain Confidential Information for the purpose of completing a lawful objective or function; and

WHEREAS, Ameren lllinois has agreed, subject to the terms of this Agreement and to the extent required or permitted by lllinois law, to the disclosure of
such Confidential Information to Recipient; and

WHEREAS, Ameren lllinois desires to have all such Confidential Information handled by Recipient on a confidential and need-to-know basis, subject to the
terms of this Agreement; and

NOW THEREFORE, in consideration of the execution of this Agreement, and other good and valuable consideration, and the covenants made herein, the
Parties agree that the disclosure of such Confidential Information by Ameren lllinois to Recipient is subject to the following terms and conditions:

1. Confidential Information Defined. Confidential Information includes non-public information from or about Ameren lllinois or its affiliates, customers or
business partners, including but not limited to customer-specific information, or other information that may, by operation of law or in accordance with best
practices, be subject to heightened protections or sensitities. Under this Agreement, all information disclosed by Ameren lllinois whether provided in oral,
written, visual, electronic or other form is presumed to be Confidential Information unless it falls within one of the exclusions of Section 3. Confidential
Information as used herein also includes information supplied by Ameren lllinois to Recipient prior to the execution of this Agreement, and such Confidential
Information shall be considered in the same manner and be subject to the same treatment as the Confidential Information made available after the execution
of this Agreement.

2. Exclusions from Definition. Confidential Information as used herein does not include any information that (i) is already known to the Recipient at the time it
is disclosed to the Recipient, provided that such prior knowledge can be substantisted by written records an documents or (i) is or has become generally
known to the public through no wrongful act of the Recipient, (iii) information permitted to be disclosed by consent or authority of a customer or customers, or

11. No Waiver; Amendment; Exclusive Agreement. No failure or delay by either of the Parties in exercising any right. power or privilege hereunder shall
operate as a waiver thereof, nor shall any single or partial exercise thereof preclude any other or further exercise ﬂq'lereuf or the exercise of any other right.
power or privilege hereunder. This Agreement shall not be modified, supplemented or amended except by a writing signed by both Parties hereto. This
Agreement represents the exclusive agreement between the Parties in connection with the subject matter hereof.

12_ Applicability to Affiliates. Any Confidential Information disclosed by an affiliated company of Ameren Illinois which would otherwise constitute Confidential
Information hereunder if disclosed by Ameren lllinois, shall be deemed to constitute Confidential Information under this Agreement, and the rights of Ameren
linois under this Agreement may be enforced by any such affiliate as if such affiliate were also a Party to this Agreement.

13. APPLICABLE LAW; JURISDICTION; WAIVER OF JURY TRIAL THIS AGREEMENT SHALL BE GOVERMED BY ILLINOIS LAW, AMD SHALL BE
DEEMED TO HAVE BEEN EXECUTED AND PERFORMED IN THE STATE OF ILLINOIS.

14 Motices_ All notices, demands and other communications required or permitted to be given under this Agreement shall be in writing and shall be deemed
to be made or given when personally delivered or 3 business days after being mailed by registered or certified United States mail. postage prepaid. return
receipt requested, or 1 business day after being sent by Feder. ¥Express or other recognized courier guaranteeing overnight delivery, to the Parties at the
following respective addresses, or at such other address as a respective Party may designate from time to time pursuant to a notice duly given hereunder to
the Ameren lllinois:
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The last window is the affirmation that you are the authorized contact for the Government
Entity and review for the Non-Disclosure Agreement is complete. Select the check boxes and

“Submit”. If you choose, you can print and/or save a version of the registration data by
selecting the link before you select “Submit”.

A2 G t Portal Registrati Close this window
WA’"MH overnment Fortal rnegistration p— T
4 (A
ILLINOIS
Instructions Government Entity Info Site Administrator Acknowledgements And Disclosures Submit

| understand that by default | will be the administrator for this program unless | assign another user as the Program
Administrator

Name: Date:

*[ 1 affirm that | am the person who prepared this form, or that | have prepared and submitted this form
as the duly authorized executor, guardian, authorized officer, or agent of such named person, and
that | acknowledge that | have read and understood all of the questions in this form and that all of the
information submitted in this form is true and correct to the best of my knowledge, and that all
responses to the questions are full and complete, omitting no material information. | have reviewed,
understand and agree with the Acknowledgements and Disclosures.

*[ 1 affirm that | have reviewed, understand and agree with the Non-Disclosure Agreement.

W

When you click the "Submit” button, this registration will be added to the Government Portal database with a

"Pending” status, and will be reviewed by the Government Support Team. You will be notified via email of the approval
status

Please take a few moments to review entered data before submitting. You can click the "tabs” above to view the
previous pages click here for a print-friendly summary of your registration data. Please print the summary or export
it to a PDF file, and retain a copy for your records.

A confirmation page explaining an email with further instructions will follow.

_ﬂf_/d Close this window
“iAmeren  Government Portal Registration FocusED ENEReY. ar [if
ILLINOIS

Thank you for registering for the Government Portal

An email has been sent to you for verification. Please follow instuctions in the email to complete your registration. You cannot login and register for programs
until verification of your email address is complete

Copyright © 2015 Ameren Services 09/14/2015 Page 12
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Logging into the Government Portal

To gain access to the Government Portal there are two options, listed below:

1. Confirmation Email - After registration you will receive a confirmation email, which

includes a temporary password and a link to the website.

has been provided access to the Government Portal.

authorization.
You can log in with your email address

Upon logging in you will be prompted to replace your temporary password.

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is https://stage.ameren.com/illinois/government-support/aggregation

THANK YOU FOR USING THE PORTAL

If you have any guestions, please email GovernmentSupportTeam@Amerenlllinois.com.

Please select a program you wish to participate in and complete the required registration. You have been granted "All Programs”

and the temporary password

Ameren Illinois will never contact you by email asking you to validate your password. If you receive such a request, please notify us.

N2
“ZAmeren

ILLINOIS

2. Go to the Ameren lllinois website at www.Amerenlllinois.com, hover (point) over the

label named “Business Partners”, and Select “Account & Data Management”.
Al FOCUSED ENERGY. for [ife.
W’L‘Lﬂgm” Home Customer Service Center i i i C Partners

Construction & Faciliies
Economic Development
Property Management

My Account Supplier Resources

Ameren

UserlD

Account & Data Management &

f Scams

]

Password
|

Remember Me
Log In

D or Password?

P Otherlogins

PAY ONLINE VIEW MY VIEW PAYMENT REPORT AN SAVE MONEY
NOW BILL HISTORY OUTAGE AND ENERGY

Protect your information. Be cautious. Know what
to do if you receive a suspicious email or call. (more)

- HEE

Dec. 17, 2014 Highlights Outage

Information
Maps, restoration

Focused on
Safety

Stay away from
electrical equipment.
Be safel

Jeremy
Lineman

Natural Gas Prices. This winter, (‘.

gas prices are lower than
national average. (more)

Stop Scammers. Get
information on how to protect
yourself. (more)

&
-

efforts & restoration
times. (more)

Infrastructure
Improvements
Aplan to reduce
outages & keep up
with energy needs
(more)

Construction
Request

For residential
electricity or natural
gas. (more)

@3
.

Supply Choice
Find information on
Gas Choice and
Electric Choice. (more)

Renewables
Learn more about
producing your own
power. (more)

Energy Efficiency
Save money and
energy with these
programs. (more)

Share n L 4
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Select “Government Support” (2™ bulleted item)

A
“,
ILLINOIS

Business Partners

Account & Data Management
Construction & Facilities
Economic Development
Property Management
Supplier Resources

Home Customer Service Center

Residential

Business

Account & Data Management

Information and links for...

- Agents. Brokers and Consultants
- Government Support
+ Multi-Account Managers

Community

FOCUSED ENERGY. {or [If.

Business Partners

Focused on
Energy Efficiency

/ N save energy

. with basic, daily
decisions.

Gommunity Relations.

Share n,

N2
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Government Support

Municipality

County

State of lllinois
Township

Government Portal Login

Focused on
Communities

We live and volunteer
in the communities
~ weserve.

o A Purcha¥ing

Customer Service Center

FOCUSED ENERGY. for [ifs.

C Bi Partners

Government Support

Municipality

Corporate authorities of a municipality may
consider aggregation or consider the
implementation of a municipal utility tax.
(more)

State of lllinois

Government authorities whose
responsibilities include reporting eligible
State tax exemptions. (more)

County

Corporate authorities of a county board
may aggregate residential and small
commercial retail electric loads located
within the country. (more)

Township

Corporate authorities of a township board
may aggregate residential and small
commercial electric loads located,
respectively, within the township. (more)
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You can also select a Government Type, then Select Login under “Access Data”. (Example
below is from the Municipality page)

/2
,

ILLINOIS

Government Support

Municipality

County

State of lllinois
Township

Government Portal Login

Focused o
Communities

“ 7 We live and volunteer
in the communities
we serve.

y

Bobby

Purchasing

FOCUSED ENERGY. ‘a"[{fz‘i

Home - Customer Service Center Residential Business Community Business Partners

Municipality

Municipality - Corporate authorities of a municipality may consider aggregation or implementation of a
municipal utility tax. Located below are the tools and information related to each function offered to
Municipalities.

= Aggregation - Residential and small commercial retail electric loads located, respectively, within the
municipality. They may solicit bids and enter into service agreements to facilitate for those loads the sale
and purchase of electricity and related services and equipment.

= Municipal Utility Tax - Municipalities who are interested in implementing a municipal utility tax can utilize this

program to verify all premises within the municipality's jurisdiction and receive an estimate of tax revenue
based on the premises authenticated.

Register = Access Data

v Startthe process, { Login for municipality or
reqgistes your government =39 county address data.
entity. T

More Resources FAQs

Review information on Answers to your
aggregation. questions on
—

List of Aggregators
View list of active and
pending agaregators.

List of
Municipalities
View list of active
municipalities billing a
utility tax. (more)

aggregation.

snare [

A web window will open to allow you to log in using your email address and temporary
password (first time users) or permanent password (returning users). Select “Log-In".

A
K/

ILLINOIS

Close this window

Government Portal FOCUSED ENERGY. for [ife.
LogIn
Email Address:
Password: Forgot your Password?

@) €—

By using the Website, you siguify your assent o these terms and conditions. I you do not agree
with any part of the following terms and conditions, you must not use the Website.

Leqgal & Privacy Statements
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For a first time user, after successful log in, the user is directed to the “User Profile” window
to complete your user profile by setting a permanent password and a secret question/answer
for security purposes. Please pay close attention to the rules provided when creating a

password.
A
“aAmeren Government Portal (Cogor)
ILLINOIS FOCUSED ENERGY. for it

After completing the user profile, select “Submit”. The user is then directed to the

Welcome! Please supply the following data to complete your registration

Your First Name:~
Your Last Name:*
Employer:*

Title:

Address

Address:*
Line 2:
Line 3:

City:>

State:*

Phone Number:*

Cell Phone Number:

Create Password

123 Any Street Dr

Any City
L ZIP Code:* 19114

(999) 999-9999 ext:

Password:*

Confirm Password:*

Secret Question :

Street of your childhood home

Passwords

- Must be between 6-14 characters
long

= Must include a number and a letter

= Must not contain spaces, hyphens or
special characters

= Must not contain repeating characters
(e.g. "abba")

|z| Answer:*

Government Dashboard where Municipalities, Counties, and Townships begin to register for
their specialized service(s).
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Government Dashboard

“Government Dashboard”, contains GE specific data that can be edited by the
Government Site Administrator and where services are accessed or added. This window

will list all services available based on the Government Type selected during initial

registration.
Al o9.0u
“Ameren  CGOovernment Portal
ILLINDIS Home . Core Services . Special Services . Users . Reports FOCUSED ENERGY. L-’[u‘:

Government Dashboard

Government Entity Info

Government Entity Name:
Government Type:
Federal Tax Id:
Government Status:
Countiylies):

Statuses, Dates & Tax Areas

Premises Authentication

Cleanup Status:
Cleanup Requested:
Cleanup Completed:

Tax Exemption Review

Review Status:
Review Requested:
Review Completed:

Services Available

Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Downloads

Premises Authentication

Mailing Address:

Phone Number:
Fax Number:

Municipal Electric Tax:
Municipal Gas Tax:
Tax Area(s):
Division(s):

Operating Center(s):

| | User Profile
Users

Site Admin:

the corresponding
enroliment steps

As a government entity you are eligible to enroll in any of the
program(s) shown here. Enroll in one program at a time by pressing
tton for the program and complete the

Users

“Users”, will show the Government Site Administrator a list of authorized individuals and
the level of access given to each user. This window also provides the administrator the

ability to see all users, authorized and not authorized, by selecting the check box.

QU

“i Ameren

ILLINOIS

Gavernment Dashboard
Show "Not Autharized” users?: [[]

Registration

Name v Completed Email Address
Test 3/24/2014
Ameren

Add new user

Email Address:*

Confirm Email Address:™

Government Portal

Show mailing addresses?: [

FOCUSED ENERGY. forifs

User Profile

Users

Export to: PDF | Excel

Title

Government
Program Role { i
All Government Emplayee
Progams  Administrator

Ameren Test
Government
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Add Users

To add users, simply add their emai

| address and select “Continue”.

Government Dashboard

Show "Not Autharized" users?: [[]

i )
“iAmeren  Government Portal
ILLINOIS FOCUSED ENERGY. &[L{E
| User Profile

Registration
Name v Completed Email Address Program  Role Relationship Employer Title
Test 3/24/2014 All Government Employee
Ameren Programs Administrator
Add new user
Email Address:*
Confirm Email Address:”
<

Users

Show mailing addresses?: [[] Export to: PDFE | Excel

Government

The GE Administrator will receive the window below and will need to complete the

required fields, indicated with an asterisk, select the Role, access rights for each service,
and the Relationship to the GE. Select “Submit”. The user will receive an email advising

that they have been granted acces
temporary password.

(A detailed description

s to the Government Support Portal and their

for access rights is provided on pages 1 or 33)

A

“i fAmeren

ILLINOIS

Government Dashboard

Email Address:
First Name:*

Last Name:*
Role:
Electric Aggregation:

Electric Municipal Tax:

Government Portal

FOCUSED ENERGY. {or [ife.

User Profile

Users Add User

No Site Level Ro\eE

Mo Program Level Role [=]
Mo Program Level Role
Program Administrator
Pragram Non-Administrator
Program View Onl

Gas Municipal Tax:
Relationship to the GA:
Employer:*

Title:

No Program Level Role =l

Employee E

Note: Users, who have already registered, are notified immediately once the GE
Administrator enters their email address. The GE Administrator will only need to fill out
the role, service access rights, and relationship for those users. We are only able to

release information to consultant

s if they have access to the portal.
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Remove Users

The “Users” tab is also where the GE S
remove access for users. To remove a
name/link of the non-admin user.

ite Administrator or GE Program Administrator can
ccess, the GE administrator needs to select the

o
7 Ameren Government Portal
ILLINOIS FOCUSED ENERGY. for [ife
| User Profile
Government Dashboard Users
Show "Not Authorized” users?: [ Show mailing addresses? [] Export to: PDF | Excel
Registration Government
Name v Completed Email Address Program Role Relationship Employer Title
Test, 3/24/2014 Il Government Employee
Ameren Programs Administrator
Add new user
Email Address:*
Confirm Email Address:*
o v
Select the “Edit” button.
S
“if\meren  Government Portal
ILLINOIS FOCUSED ENERGY. for [if.
User Profile
Users User Details

Government Dashboard

Email Address:

First Name:

Last Name:

Role:

Relationship to the GA:
Employer:

Title:

Address:

Phone Number:
Cell Phone Number:

&

In the same window, the Role field becomes active. The GE administrator should select
the drop down for Role and change it to “No Program Level Role” and select “Submit”.

R
“ Ameren

ILLINOIS

Govemment Dashboard

First Name:*
Last Name:*
Role:

Electric Aggregation:

Gas Municipal Tax:
Relationship to the GA:
Employer:*

Title:

Government Portal

Email Address: testnonadmin#ebarows@ameren com

Electric Municipal Tax: flalse ClulEIEIR0
Program Administrator
+ |Program Non-Administrator
Program View Onl

FOCUSED ENERGY. for[ife.

| User Profile

Users Add User

No Site Level Role [¥]
No Program Level Role

=
[

No Program Level Role

Employes

Cancel

The user’s whose access was changed will receive an email advising that authorization

was updated to No Program Level R

ole.
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To view the “User Profile”, select the link located under the “Log Out” button.

Al
“i \meren

ILLINOIS

Government Dashboard

Government Entity Name:
Government Type:
Federal Tax ID:
Count(ylies):

Status:

Premise Authentication
equested:

Premise Authentication
Completed:

Documentation Folder URL:

Services Available
Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Government Entity Info

Premise Authentication Premise Authentication Not Started

Add

Government Portal

Mailing Address:

Phone Number:
Fax Number:

Statuses, Dates & Tax Areas

Program Administrator

Municipal Electric Tax:
Municipal Gas Tax:
Tax Areal(s):
Division(s):

Operatina Center(s):

Log Out

FOCUSED ENERGY. g"[ﬁft

| User Profile <

Users

Site Admin: _

Not Available

Not Available

steps

Mot Available

As a government entity you are eligible to enrall in any of the program
shown here. Enrall in one program at a time by Ipressmg the
corresponding button for the program and compl

ete the enroliment

V.

N

This allows the user currently signed into the Government Support Portal to make
corrections to their registration information, secret question & answer, and/or password.

Al
-

ILLINOIS

Address

Government Portal

Street of you chidhoodhome |7

P Code:" g2526

ne Number: (111) 1111111

=

rocuseo evensy for [t
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For those Government Entities looking to pursue Electric Aggregation, follow the process
defined below to begin registration. Select “Add” next to Electric Aggregation.

A
“ \mere Government Portal
ILLINOIS n Home - Core Services - Users

Government Dashboard

Government Entity Info

Government Entity Name:
Government Type: Municipality
Federal Tax Id: 111111111
Government Status: Requested
Count{ylies):

Statuses, Dates & Tax Areas

Premise Authentication

Cleanup Status: Mot Started
Cleanup Requested:
Cleanup Completed:

Services Available

Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Downloads

Mot Available
Not Available
Mot Available

FOCUSED ENERGY. {or [ifs

| User Profile

Premise Authentication Users

Site Admin: Document.Training

Mailing Address: 123 Any St
Any City, IL 11111
Phone Number: (111) 111-1111
Fax Number:

Municipal Electric Tax:
Municipal Gas Tax:
Tax Areals):
Division(s):

As a government entity you are eligible to enroll in any of the program
(s) shown here_ Enroll'in one program at a time by pressing the
corresponding button for the program and complete the enrollment
steps

The next window presented is the Instructions page, before selecting “Continue” be sure to
read the instructions as it provides information pertaining to the service you are requesting

to add.

Aggregator or ‘A" locate
Power Agency Act (‘1P

Aggregation senices offered by

information is known. The

for Electric Aggregation

d in Ameren ilinois Company

customer-specific information to the Gy

Users

A

i Ameren Government Portal
ILLINOIS Home . Core Services

Instructions

This Registration and any requests for information processed pursuant thereto is applicable to the transmittal of data
to corporate authoities of municipalities, township boards, and county boards of counties (hereinafer Govermert
dbla Ameren linais” (hereinafler, "Ameren lilinois”
ompany) senvice teritoy operating an electric agaregation program in accordance wih Section 1-92 f the liinois
A AT & purposes of this Registration. the GA shall include authorized
erplayess and sqents of munitipal, townahin, and county govemments. To infiats Secsss to the Govemmant
meren llinois, please complete the field(s) below. GAS entering into an
infergovemmental agreement to aggregate residential and small commercial retail electric load wil be required to
submit this Registration by each respective GA

). Fortl

To the extent certain information requested is not yet known or available, please leave the field blank until the

will need to update the Registration via the Government Portal when the information
becomes known of available. ff the GA is just beginning the process and does not yet require customer account
numbers, the Company requires, at a minimum, the contact information for the GA

The Registration must be completed, submitted and accepted by the Company prior to Ameren llincis providing any

his Registration must be completed and verified by an individual with the
authority to act on behalf of the GA and, once complete, the terms of this Registration shall be binding on said GA. In
addition to this Registration. a copy of the ordinance and/or refsrendum and certified results are also rsquired to be
provided by the GA prior to the GA recening customer-specific data

Submittal of this Registration shall constitute an official request for information, which is and shall be subject to
certan miatons, including out not Imited to those cortained n Section 16-122 of the Pubic Utities ACt and
Section 2HH of the Consumer Fraud and Deceptive Business Practices Act. Ameren llinois recommends the

fequire the execution of Non-Disclosure Agreements with any outside parties assisting with Govemment Aggregannn
or the municipal utilty tax processes and that may have access to Gustomer-5pecific information

After submitting a completed Registration. Ameren llinois will review the submission and confirm approval with the GA

() €—

Close this window

FOCUSED ENERGY. far lifs
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The next window will need to know the type of Aggregation Program being utilized by the

Government Entity. If the user is unsure of the Program Type, leave the field as Unknown
and select “Continue”.

..\_‘F_/_ G t P rt | Close this window

“Ameren  C°'eMMentrora rocuseo enese forlif
ILLINOIS Home - Core Services - Users

Instructions Authorizing Legal Action

[fthere is not currently an opt-in ordinance or opt-out referendum for the government entity, you may leave
"(Unknown)" selected for the "Program Type" and click the "Continue” button to proceed to the next step.

Program Type: (Unknown) ﬂ
Opt-In (Ordinance)
Opt-Out (Referendum
(Unknown)

If a Program Type is selected the user will see one of two screens shown below.

For Opt—In: Enter the ordinance number that approved the program and other information if
available. Select “Continue”.

_.5“/‘ Close this window

“Ameren ~ CCvernment Portal socuseo eene ol
ILLINOIS Home - Core Services - Users

Instructions Authorizing Legal Action

If there is not currently an opt-in ordinance or opt-out referendum for the government entity, you may leave
“(Unknown)" selected for the "Program Type" and click the "Continue" button to proceed to the next step

Program Type: |[ERETIrTEnCE~ |

Ordinance Number:*
Effective Date:
Implementation Date:

Approved Results:

For Opt-Out: Enter the ordinance number that approved the Referendum and other
information if available. Select “Continue”.

A2 G t Portal Close this window

“Ameren  °VeMMeNt Forta rocuseoenenor L
ILLINOIS Home - Core Services - Users

Instructions Authorizing Legal Action

If there is not currently an opt-in ordinance or opt-out referendum for the government entity, you may leave
“(Unknown)” selected for the "Program Type” and click the "Continue” button to proceed to the next step.

BACHIELRITEN Opt-Out (Referendum)]Bd|

Ordinance No. to Approve Referendum:*
Effective Date:
Implementation Date:

Approved Results:
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The following window is not required; however we strongly recommend that you provide as
much information as possible during initial registration, to eliminate the need for follow-up
work. Select “Continue”.

__.gl/ G t P rt | Close this window

“iAmeren overnment Forta FOCUSED ENERGY. far [ife.
ILLINOIS Home - Core Services « Users

Instructions Authorizing Legal Action Timeline

Planned educational forum (dates & locations):

Planned public hearings (dates & locations):

Timeline information is not a requirement
during registration

However, we strongly recommend that you

provide as much information as possible

during initial registration, to eliminate the

need for additional follow-up in the future Planned dates of communications to customers:

Planned dates to request premise list:

Planned dates to request customer list:

Planned date / date range for enrollments:
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The Acknowledgement & Disclosures window provides many details to the requirements,
processes, and timing of aggregation. (Below are samples of the acknowledgements and
disclosures)

A\l e t Portal Close this window
overnmen ora FOCUSED ENERGY. for [ife.
ILLINDIS Home Core Services Users
Instructions Authorizing Legal Action Timeline Acknowledg & Discl es5

To the extent required by law, Ameren lllinois will assist the GA throughout the aggregation process. Pleased be
advised that Ameren lllinois is neutral as to the choice of supplier and’is legally obligated to refrain from expressing
any preferences between suppliers or supply choices_ The GA is encouraged to consult with the lllinois Power
Agency (IPAT) for assistance in purchasing commodity under an aggregation program

Data and Timing

Ameren lllinois is obligated to provide certain lists, as described herein and in Ameren lllinois’ tariffs, and to transmit
them to the GA. Upon completion of the GA Registration and Mon-Disclosure Agreement ("NDAT), Government
Aggregators will be provided access to obtain said lists by using this Portal.

Ameren lllinois will provide these lists in "as-is condition.” based upon the most currently available data and without
warranty as to the accuracy of the information. Please be advised that persons and businesses can, and often do
move locations: new premises and services may be added or removed: and premises may change ownership at any
time. Accordingly, information presented on these lists is subject to change, and it is the responsibility of the GA to
access u| dhated%rists with regular frequency in an attempt to ensure and maintain the accuracy of the information
contained thereon

The lists provided shall include information on a service point basis. The list provided is limited to residential and non-
residential customers with usage equal to or below 15,000kwh per year ("Customers™). Non-residential customers
serr'edd Ender accounts with multiple distribution points that can be consolidated in excess of 15,000kwh will not be
mnclude:

Each GA shall be provided with premises. summary load, and detail customer lists in order for the GA to aggregate
power and energy requirements within their jurisdiction.

Each GA shall also be provided a detailed customer list with customer-specific account numbers. The list of account
numbers will include numbers for accounts or distribution gnmts for Customers receiving supply serice from the
Company under all supply type services including: Basic Generation Service (BGS), Power Smart Pricing ("PSP7)
Hourly Supply Service ("HS57), Real Time Pricing ("RTP7). or Retail Electric Supply (RES). RES indicates Customers
served by suppliers. Please note, to the extent Customers already served by a supplier are subject fo a contract term

TTATTCTITSS TP T PUOTTS

Some municipalities may have older franchise agreements that allowed for free service and certain municipal accounts
associated with such free service may be impacted when switching to a supplier. Municipalities have three options
when considering whether or not to switch those free service accounts:

1. Do nothing - with this option, any accounts previously receiving discounts or free electricity would be included
with the aggregation and the discounts/free service would cease on the supply portion of the bill

2. Choose to opt-out those accounts that receive discounts or free service and continue with current electric
supply. or

3. Reguest Alternative Municipal Compensation - this option allows the municipality to enroll all municipal
accounts with the supplier and receive an annual cash payment equal to the current value of that free service.

The municipalities are encouraged to coordinate with their consultants andfor selected suppliers concerning this
issue.

Non-Discl ire and Customer Data Precautions

The information provided to any municipality, township board, or county board by the Company is and shall be subject
to certain limitations, including but not limited to those contained in Section 16-122 of the Public Utilities Act an
Section 2HH of the Consumer Fraud and Deceptive Business Practices Act. Ameren lllinois recommends the GA
require the execution of NDAs with any outside parties assisting with the aggregation process and that may have
access to customer-specific information

This form and the transmittal of government aggregation-related data are also subject to the terms and conditions of
Ameren lllinois’ tariffs, as well as Ameren lllinois’ policies and procedures and applicable rules and decisions of the
lllinois Commerce Commission. This Registration Form is not confidential and the information provided herein is
subject to disclosure at any time. This agreement is subject to change and the Company from time to time may
request updated information from the GA

Continue
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The Submit window includes affirmation of authorization for the Government Entity and the
Non-Disclosure Agreement, both must be electronically agreed to before submission of the
registration. Also provided is a “print friendly” summary option of your registration and Non-
Disclosure Agreement, which you can print or save to your local computer. By selecting both
check boxes you approve and confirm all information, select “Submit”. (Below are samples of
the Non-Disclosure Agreement)

A Close this window
F Government Portal -~
"y FOCUSED ENERGY. for Life.
ILLINOIS Home - Core Services - Users
Instructions Authorizing Legal Action Timeline Acknowledgements & Disclosures Submit

| understand that by default | will be the adr
Administrator.

ristrator for this program unle

sign another user as the Program

Mame: Training Document  Date: Thursday December 11, 2014

on who p
o

a
Y, knowledge, and that
ormation. ve reviewed,

lete
u rstand o aﬂree tih the AL nowledgements and
NON-DISCLOSURE AGREEMENT

WWHEREAS, A
=" b

a to Am

WHEREAS, R Iy
“Recipient”) hs ting a lawful

=g
objective or function. and

VWHEREAS. smersn lllinois has sgresd. subject to ths tarms of this Agreement and to ths sxtsnt required or
ermitted by lllinois law, to the disclosure of such Confidential Information to Recipient. ar
WHEREAS, Amersn lllinais desires to have all such Confidential Information handled by Recipisnt on a confidential

and need-to know basis, subject to the terms of this Agreement

od and valuabl
ial Informatic

ution of thi
that the di

)
< C fthe
Section 3. Confidential inforr 1 herein a cludes info tion ,uppneu by Ameren lllinais
fo Recipiant prior 1o tha exacution of this Mgresment. and such Confidential Information Shall be Gonsiders

anme Manner and B SUDIGCE 16 The Same Featment o the Confidential INFrMation Made awalabie after The executhon
of this Agreement

2 Exclusions from Definition l_.anldEn(lal Information as used herein does not include any information that ()1
already known to the Recipient at the time it is disclosed to the Recipiant, providad that such prior knowledgs can be
substantiated by written records ﬁl1(| (|OF‘IImPI1(S or (i) is or has become generally known to the pllbllr‘ through no
wrongful act of the Recipiant. (1) information permitted to be disciosed by con=ent or authority of a customer or
custamers._ (iv) is obtained by the Recipient from a third party who has i right_ to the best o ne HE(lplEn( )
Knowlatge. o discioss the Information

r of the Part

A 1 v v 3
i rmon it hae recened ander this Agrasme
may it in the susg o of information lsting

11 Mo Waiver. Amendment. Exclusive Agreement Mo failure or delay by either of the Parties in exercising any right
power or privilege hersunder shall operats as a waiver thereof, nor shall any single or partial exetcise thersof praciuds
any other or f othar right. powsr or Erlvllebge hersunder. This Agresment

shall z n t her

5 p.m.rlml By A

v v This Agresment
s or S 1 1) f
Applicability to Aflistes. Any Confidential Information disclozed by an sfilisted company of Amersn lllinois which
would otherwise constitute Confidentia ormation hereunder if disclosed by Ameren llinois. shall be deemed t
constitute Confide G kb oes Umer Ui Agreement, and the rights of Ameren lllinois under this Agreement may

al
Do enforced by any such amiate as I such afiate were aisc a Pary to thia AQreement

LICABLE LAWY, JURISDICTION. VWAIVER OF JURY TRIAL THIS AGREEMEMT SHALL GOVERMED BY
ILLINOI"‘ LAW. AND SHALL BE DEEMED TO HAVE BEEN EXECIJTED AND PERFORMED IN TI 1E STATE OF
ILLIMNOHS

14 Notices. All notices, demands and other communications required or permitted to be given under this Agreement
shall be in writing and shall be deemed to be mads or given when personally delwvered or 3 business days after being
mailed by registerad or cartified United States mail, postage preapaid, return receipt requested, or 1 business day after
being sent by Federal Express or other recognized courier guarantesing overnight deliveny the Pa

wing respective addresses, or at such other address as a respective Party may Heignate from tne to e
pursuant to a notice duly given hereunder to the Ameren lllinois

=[] 1 affirm that | have reviewed, understand and

gree with the Non-Disclosure Agreement. I

will ided 1o the Govern
Tment SUpport Taam (ST

K the "Submit with a
3 il E ia email of the

the

After each registration the user will receive a confirmation screen offering another
opportunity to open a printer-friendly version of the registration data.

Government Portal
ILLINOIS Home - Core Services - Users FOCUSED ENERGY. for [ifs.

.
7

Government Dashboard Finished Downloads Premise Authentication Users

Thank you for registering for the Government Portal Electric Municipal Tax program

Your registration has been added to the Government Portal database with a ‘Requested’ status, and will be reviewed by the Government Support Team. You
will be notified via email of the approval status.

If you haven't done so already. please click here for a print-friendly summary of your registration data. Please print the summary or export it to a PDF file,
and retain a copy for your records.

Copyright © 2015 Ameren Services 09/14/2015 Page 25


http://www.ameren.com/sites/aiu/pages/home.aspx

Ay
“iAmeren

ILLINDIS

Registration & Log In Guide
Government Portal

Electric or Gas Municipal Utility Tax

For those Government Entities looking to pursue Electric or Gas Municipal Utility Tax, follow
the process defined below to begin registration. Select “Add” for the Service you want to
register. To add both you must complete each service registration individually.

Al

“iAmeren

ILLINDIS

Government Dashboard

Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Government Entity Name: R
Government Type: Municipality
Federal Tax Id: 111111111
Government Status: Requested

Premise Authentication

Cleanup Status: Not Started
Cleanup Requested:
Cleanup Completed:

Government Portal

Home - Core Services - Users

Downloads Premise Authentication

Government Entity Info

Fax Number:
Count(ylies):

Statuses, Dates & Tax Areas

Municipal Electric Tax:
Municipal Gas Tax:
Tax Area(s):
Division(s):

Services Available

FOCUSED ENERGY. for[ife.

Site Admin: Document Training

Mailing Address: 123 Any St
Any City, IL 11111

Phone Number: {111) 111-1111

User Profile

Users

Add Not Available ] ]
As a government entity you are eligible to enroll in any of the program
e Not Available (s) shown here. Enroll'in one program at a time by pressing the
corresponding button for the program and complete the enrollment
Add Mot Available steps

The next window presented is the Instructions page, before selecting “Continue” be sure to
read the instructions as it provides information pertaining to the service you are requesting
to add. For the sake of training, the samples below pertain to Electric Municipal Utility Tax.
(Note: The Instructions and Acknowledgements & Disclosures verbiage for Gas Municipal

Utility Tax is different.)

R/
“ Ameren Government Portal
ILLINOIS Home - Core Services - Users
Instructions Acknowledgements & Disclosures

This Registration and any request for information transmitted pursuant thereto is applicable to the transmittal of data

to corporate authorities of municipalities (hereinafter, *Government Entity” or *GE”) located in Ameren lllinois Company

d/bla Ameren lllingis' (hereinafter, "Ameren lllinois” or "Company") senice territory operating a Municipal Utility Tax in
accordance with Section 8-11-2 of the lllincis Municipal Code. For the purposes of this Registration, the GE shall
include authorized employees and agents of municipalities_ In order to begin the process of establishing a Municipal
Utility Tax with Ameren lllinois, please complete the below field(s)

To the extent certain information requested is not yet known or available, please leave the field blank until the
information is known. The GE will need to update the Registration via the Government Portal when the information
becomes known or available

The Registration must be completed, submitted and accepted by the Company prior to Ameren lllingis providing any
customer-specific information to the GE_ This Registration must be completed and verified by an individual with
authority to act on behalf of the GE and, once complete, the terms of this Registration shall be binding on said GE

Submittal of this Registration shall constitute an official request for information, which is and shall be subject to
certain limitations, including but not limited to those contained in Section 16-122 of the Public Utilities Act and
Section 2HH of the Consumer Fraud and Deceptive Business Practices Act. Ameren lllinois recommends the GE
require the execution of Non-Disclosure Agreements with any outside parties assisting with Government Aggregation
or the municipal utility tax processes and that may have access to customer-specific information

After submitting a completed Registration, Ameren lllinois will review the submission and confirm approval with the GE

for Electric Municipal Utility Tax.
) €<—

Close this window

FOCUSED ENERGY. {2 [ifs

Submit
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The following window, Acknowledgement & Disclosures, provides many details to the
requirements, processes, and timing of Municipal Utility Tax. Before selecting “Continue” be
sure to read the instructions as it provides further detailed information. (Below are samples
of the acknowledgements and disclosures)

oA L~
==,

FLEINGIS

Instructions

s SGovernment FPortal

Home Core Services Users
Ack a & Di es

A ents & D Ires

To the extent required by law. Amsren lllinois will assist the GE throughout the municipal utility tax process. As

provided by | the Company onal charge 1 municipalitie

imposing the tax By o i separately

authorized
ta

Btio

t
i ..u.m, tax
tility tax. which

ch

“able Blocks that the municipality can determine their desired tax rate
[ [t 2.000[kKWh used or consumed in a month
B [nest 18,000 [kVWh used or consumed in a month
C [next 50.000[kVWwh used or consumed in a month
O [nest 400000 [kKWh used or cansumed in a month
E  [nest S00_000[kKvwh used or consumed manth
e next 2.000.000|kWWh used or consumed month
S [nesdt 2.000.000|kVWh used or consumed manth
H [nest 5.000,.000 a month
| et 10.000.000 |k month
H o |al over Z0_ 000,000 a month

Data and Timing

T the
said liz

Arneren llin
letion of th
Greement MDA

obligated to pro
F\LLIJIILIIIUII E
) o

dition.” based upon the most o

please be ad
Ay be added ar

requency in an atampt to
tin_ofder for the GE to authenticate to the Campany which prem
risdiction. Mo estimates of ta mplementation of municipal uunn
= Sotimmatas are intanded to Be just that — estiniates 1l
have no bearing on e results Eollowing niation of o tax. o GE's actual tax reisted revenues could be

[ Atk

Each GE is requir

ct applicat
st their

s municip
|p1| utility t

verify the pre
> ,—,ﬁn—n.n vl to rec

i
te of t

Close this window
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Submit

ol mec
opti

franct

st
S CBaRIdenhg Whether of Hot o

1. Do noth with this option. =
With the aggregation snd the di
spt-out those accounts that re

ectricity would be included
n of the bill

h current e

L Altarnative Municipal Co Vs € \ ' r
unts with the supplier and re Cash payment equal

with their consultants and/or

25 Act. A
wnicipal uth

of municipal utilit
Xl
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The Submit window includes affirmation of authorization for the Government Entity and the
Non-Disclosure Agreement, both must be electronically agreed to before submission of the
registration. Also provided is a “print friendly” summary option of your registration and Non-
Disclosure Agreement, which you can print or save to your local computer. By selecting both
check boxes you approve and confirm all information, select “Submit”.

=12 Close mis

7| Y] Government Portal

ILLINOIS Home Core Services users

FOCUSED ENERGY. /zr[q’;

Instructions Acknowledgements & Disclosures Submit

derstand that by default | will be the administrator for this program unless | assign another user as the Program
PR

Mame: Traning Document  Date: Thursday D mber 11 2074

r
understand and agree with the

full and comp
A

NON-DISCLOSURE AGREEMENT

WHEREAS. Amersn lllinois iz in posssssion of certain Confidential Infarmation (as defined herain) relating to Ameren
inois” business ope meren Ninois stomers ar senices provided by Ameren lilin

t. including its offic gents. consultants or acting on its behalf (collectively
sted from Amaran inels = afain Confidential Infarmation for the. pUrBOSe of Completing a lawful
WHERE. eren llinpis has agreed. subject to the terms of this Agreement and to the extent required or
rinied by Wlinais lave 't the diaa] e R e ) Tt e SR B SR R O
Ay Tesull Tn the SUSF T TAtion Teting =& Tded by Ameren THRoTs

by any such affiliate avaiie fi

ICABLE LAV TRLAL THIE MENT SHALL BE ¢

13 AF VAN c < 300
e A A B A T B el TE TAVE BEEN ERECUTED AND PEAFORMED I THE STATE '6F
LIMNG

WWhen you click the “Submit” buttan. this registration will be added to th
tatus Snc ik by th Srnment Support Team (
i

Sovernme ||| artal || sbase with a
5T) - You will ba notified via email of the

Please take a fe | data b ). You can click the " e the previous p s or click here for a
friendly summary o Ploaso pric mary or export it to a PDF file, and retain a copy for your records

After each registration the user will receive a confirmation screen offering another
opportunity to open a printer-friendly version of the registration data.

—"g'-/‘ Log Out
i Ameren Government Portal

ILLINOIS Home - Core Services - Users FOCUSED ENERGY. for [ife.
Government Dashboard Finished Downloads Premise Authentication Users

Thank you for registering for the Government Portal Electric Municipal Tax program

Your registration has been added to the Government Portal database with a ‘Requested' status, and will be reviewed by the Government Support Team. You
will be notified via email of the approval status

If you haven't done so already, please click here for a print-friendly summary of your registration data. Please print the summary or export it to a PDF file,
and retain a copy for your 'records.
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Appendix

Forgot Password

Once you have selected the Government Support page (steps begin on page 3), users can
select the Government Portal Login page by selecting the link on the left navigation bar.
(shown below with a red arrow)

Al FOCUSED ENERGY. for [ifs
“ Ameren
Vi R i Bi C i B
ILLINOIS Home Customer Service Center Partners

Government Support

Government Support

Municipality
County Municipality P — County
State of lllinois Corporate authorities of a municipality may Corporate authorities of a county board
Township consider aggregation or consider the may aggregate residential and small
Government Portal Login implementation of a municipal utility tax. commercial retail electric loads located
(more) within the country. (more)
State of lllinois . Township
Government authorities whose e ‘9’ Corporate authorities of a township board
responsibilities include reporting eligible B4 3 may aggregate residential and small
State tax exemptions. (more) g commercial electric loads located,

respectively, within the township. (more)

Focused on
Communities

~< We live and volunteer
\ the communities

Bobb;
Purchazing
Share ﬁ L

Select the “Forgot your Password?”

a8 ,
e/ Government Portal rocuseo ennsr. for .

ILLINOIS

Log In

Email Address: [
Password: Forgot your Password?

By using the Website, you signify your assent to these terms and conditions. If you do
not agree with any part of the following terms and conditions, you must not use the
Website.

Legal & Privacy Statements
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Enter your email address used during registration and select “Validate Email Address”.

A
““i Ameren

ILLINOIS

Government Portal

Step 1: To cre:

originally

Email Address: *

Return to the Login page

ord, please enter your email address. Be prepared to answer the "secret questi

Close this window

FOCUSED ENERGY. for [ift

7" you selected when you

Validate Email Add

If you need additional assistance, please click the "Contact Us” link at the bottom of this page.

As long as the address is valid, the following page will display. You will need to provide the
correct answer to the Secret Question. Your password is case sensitive. Follow the
guidelines provided, highlighted below, and set a new password. Select “Submit”.

A

< Ameren

ILLINOIS

Email Address: *

gatn

Answer: *

New Password: *

Confirm New Password: *

Government Portal

Close this window

FOCUSED ENERGY. for [ifs

d, plesse enter your emsil address. B prapared fo answer the “secret question” you selected when you

Validate Email Address

st question® and specify a new password to be used for this site

Secret Question: Maiden Name

Pagswords

= Must be between 6-14 characters
long

= Must include a number and a letter

= Must not contain spaces, hyphens or
special characters

= Must not contain repeating characters
(e.g. “abba")

Submit

if you

Return to the Login page

pd
~

istance, please click the "Contact Us" link at the bottom of this page.
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e

If the email address is not valid the following error message will display. You can correct the

email address and select “Validate Email Address”.

N2
“Ameren

ILLINOIS

Government Portal

rd, please enter your email address. Be prepared to answer the "secret g

Email Address: *

gatm

That email address is not registered with this site.

ditio

If you need nce, please click the "Contact Us" link at the

Return to the | ogin page

Close this window

FOCUSED ENERGY. {or [ife.

estion” you selected when you

Validate Email Address

You will receive a confirmation message. Select “ok" and log-

in with your new password.

new password.

Ameren Illinois Government Portal n

Your password has been updated. You can now log in with your
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Glossary

Detail Report — Prior to completion of the premises authentication and receipt of ordinance
(opt-in) or certified referendum results (opt-out), the detailed report will not include the
customer account numbers.

Government Aggregation — Corporate authorities of a municipality, township, and county
board of a county who may aggregate residential and small commercial retail customers.

Government Site Administrator — This is a municipal, township, or county employee who
completes and maintains registration and has full access to the portal. It is the Government
Administrator’s responsibility to set up additional program administrators, program non-
administrator users, and program view only users for access to reports provided by each program.

Municipal Utility Tax — Ameren lllinois will work with the municipality to make an additional
charge (tax) to its customers receiving service in municipalities pursuant to 65 ILCS 5/8-11-2.

Muni Tax Estimate — Once the premises authentication report is reviewed and completed,
this report will become available to begin the estimate process of establishing a municipal
utility tax.

New / Maintain Existing Muni Tax — This form is for municipalities who are looking to
implement or modify an existing municipal utility tax. Once the form is completed you can
either fax or mail it into Ameren lllinois’ Tax Department.

No Program Level Role — This can be applied to any user with multiple service role access and will
eliminate the ability for that user to view/edit anything within that selected service.

Premises Authentication Report — Once this report is retrieved it must be reviewed and
updated by the GE and Ameren Illinois before the GE can request a new premises
authentication report.

Program Administrator — This is a municipal, township, or county employee who completes and
maintains registration and has full access to a specific program in the portal. It is the Program
Administrator’s responsibility to set up additional program administrators, program non-
administrator users, and program view only users for access to reports provided by each program.

Program Non-Administrator / Consultant — This can be multiple employees, agents, or a
consultant with the GE who has access to view the government dashboard and request, view, and
maintains reports.

Program View Only — This can be multiple employees, agents, or a consultant with the GE who has
access to view the government dashboard and view reports.

Summary Report — The first time the summary report is pulled, (assuming it is pulled at the same
time as the premises authentication report), the data will reflect the premises prior to premises
authentication. A revised summary report can be requested the Monday after receipt of the
completion email for premises authentication.

Sustainability Report — This report is for municipalities and counties only who inquire about the
combined usage for their jurisdictional boundaries. The usage is grouped by Revenue Class, Service
Type, and Service Class (AIC Rate).
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Contact Information

Staffing Hours:
Monday — Friday 7:00 am — 5:00 pm

Send your general inquires to us by email.
Email:

GovernmentSupportTeam@amerenillinois.com

Phone:
217.424.6968
Fax:

217.424.6964
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