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Government Support Portal ς Those municipal, township, or county authorities can use this self-

service web portal to obtain jurisdictional premises information and load data. In addition, State 
Government authorities whose responsibility includes reporting eligible State tax exemptions and/or 
verifying the status of customers currently listed with Gas Energy Efficiency Rider (GER) exemptions are able 
to access this web program to electronically notify effective and termination dates of the applicable 
exemption(s).   Ameren Illinois calls these groups Government Entities (GE). 

 
The five levels of access built into the web portal are described below: 
 

1. Government Site Administrator ς This is a state, municipal, township, or county employee 
who completes and maintains registration and has full access to the portal. It is the 
Government AŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǎŜǘ ǳǇ ŀŘŘƛǘƛƻƴŀƭ program administrators, 
program non-administrator users, and program view only users for access to reports provided 
by each program. 

 

2. Program Administrator ς This is a state, municipal, township, or county employee who 
completes and maintains registration and has full access to a specific program in the portal. It 
is the Program AŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǎŜǘ ǳǇ ŀŘŘƛǘƛƻƴŀƭ program non-administrator 
users and program view only users for access to reports provided by each program. 
 

3. Program Non-Administrator / Consultant ς This can be multiple employees, agents, or a 
consultant with the GE who has access to view the government dashboard and request, view, 
and maintain reports.   
 

4. Program View Only ς This can be multiple employees, agents, or a consultant with the GE 
who has access to view the government dashboard and view reports. 

 

5. No Program Level Role ς This can be applied to any user with multiple service role access 
and will eliminate the ability for that user to view/edit anything within that selected service. 
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Government Support Portal 
 

To gain access to the Government Support Portal 
  

¶ Go to the Ameren Illinois website at www.AmerenIllinois.com.  

¶ Select ά.ǳǎƛƴŜǎǎ έ 

 
 

¶ {ŜƭŜŎǘ άBusiness Partnersέ from the list below  

 
 

http://www.ameren.com/sites/aiu/pages/home.aspx
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¶ Select "Government Support" 
 

 
 

 

¶ Select the Government Portal Login (shown with a red arrow) 
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Registration 
 
A government entity must register to access the Government Portal and complete a premises 
authentication and can add Government Aggregation or Municipal Utility Tax (Municipalities only) 

 

¢ƻ ōŜƎƛƴΣ ǎŜƭŜŎǘ άwŜƎƛǎǘŜǊέΦ   

 

 
 

! ƴŜǿ ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴ ǘƻ ōŜƎƛƴ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴΦ  !ŦǘŜǊ ǊŜŀŘƛƴƎ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎΣ ǎŜƭŜŎǘ ά/ƻƴǘƛƴǳŜέΦ 
 

 

http://www.ameren.com/sites/aiu/pages/home.aspx
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Enter the Government Entity Name and select the Government Type.  Once this information is 
provided the appropriate fields will display.   
 

 
 
Cƛƭƭ ƻǳǘ ŀƭƭ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎ όƛƴŘƛŎŀǘŜŘ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪύ ŀƴŘ ǎŜƭŜŎǘ ά/ƻƴǘƛƴǳŜέΦ  tǊƻǾƛŘŜ ŀǎ ƳǳŎƘ 
information as possible during initial registration, to eliminate the need for any additional follow-
up work in the future. 
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¢ƘŜ ƴŜȄǘ ǘŀōΣ ά{ƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊέΣ ƛǎ ŦƻǊ ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ  ¢ƘŜ {ƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ 
information MUST be a government employee or official with authority to act on behalf of the 
municipality, township, or county (not consultants or non-administrative agents).  Complete the 
ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎΣ ƛƴŘƛŎŀǘŜŘ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪΣ ŀƴŘ ǎŜƭŜŎǘ ά/ƻƴǘƛƴǳŜέΦ 
 

 
 

 
Note: The email address entered here will be the future login email address.  Do not use a 
distribution list email address. 
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The next window includes the Acknowledgement & Disclosures and the Non-Disclosure 
Agreement pertaining to all services offered based on the Government Type originally selected. 
ό9ȄŀƳǇƭŜǎ ƻŦ ǘƘƛǎ ǎŎǊŜŜƴ ŀǊŜ ǎƘƻǿƴ ōŜƭƻǿύ  ¢ƘŜ Ŧƛƴŀƭ ƛƭƭǳǎǘǊŀǘƛƻƴ ǎƘƻǿǎ ǘƘŜ άŎƻƴǘƛƴǳŜέ ōǳǘǘƻƴΣ 
which is selected after reading the language. 
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The last window is the affirmation that you are the authorized contact for the Government Entity 
and review for the Non-5ƛǎŎƭƻǎǳǊŜ !ƎǊŜŜƳŜƴǘ ƛǎ ŎƻƳǇƭŜǘŜΦ  {ŜƭŜŎǘ ǘƘŜ ŎƘŜŎƪ ōƻȄŜǎ ŀƴŘ ά{ǳōƳƛǘέΦ  
If you choose, you can print and/or save a version of the registration data by selecting the link 
before ȅƻǳ ǎŜƭŜŎǘ ά{ǳōƳƛǘέΦ   

  
 

A confirmation page explaining an email with further instructions will follow.   
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Logging into the Government Portal 
 

To access the Government Portal there are two options: 
 

1. Confirmation Email - After registration you will receive a confirmation email, which 
includes a temporary password and a link to the website. 

 
 
 

2. Go to the Ameren Illinois website at www.AmerenIllinois.com.  Select ά.ǳǎƛƴŜǎǎέ.  Select 
άBusiness Partnersέ.  

 

 

http://www.ameren.com/sites/aiu/pages/home.aspx
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3. {ŜƭŜŎǘ άDƻǾŜǊƴƳŜƴǘ {ǳǇǇƻǊǘέ 
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4.  Select άDƻǾŜǊƴƳŜƴǘ tƻǊǘŀƭ [ƻƎƛƴέ.  
 

 
 
 
 
 

 
 

 
A web window will open to allow you to log in using your email address and temporary password 
(first time users) or permanent password (returning users).  {ŜƭŜŎǘ ά[ƻƎ-LƴέΦ   
 

 
 
**  It is recommended that for first time users to copy & paste the temporary password from 
the email in to the password line on the log in screen. 
 

 

http://www.ameren.com/sites/aiu/pages/home.aspx
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For a first time user, after ǎǳŎŎŜǎǎŦǳƭ ƭƻƎ ƛƴΣ ǘƘŜ ǳǎŜǊ ƛǎ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ά¦ǎŜǊ tǊƻŦƛƭŜέ ǿƛƴŘƻǿ ǘƻ 
complete your user profile by setting a permanent password and a secret question/answer for 
security purposes.  Please pay close attention to the rules provided when creating a password. 
 

 
 
!ŦǘŜǊ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ǳǎŜǊ ǇǊƻŦƛƭŜΣ ǎŜƭŜŎǘ ά{ǳōƳƛǘέΦ  ¢ƘŜ ǳǎŜǊ ƛǎ ǘƘŜƴ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ DƻǾŜǊƴƳŜƴǘ 
Dashboard where Municipalities, Counties, and Townships begin to register for their specialized 
service(s).  
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Government Dashboard 
 

άGovernment Dashboardέ, contains GE specific data that can be edited by the Government 
Site Administrator and where services are accessed or added.  This window will list all services 
available based on the Government Type selected during initial registration. 

 

 

 

Users tab 
 

ά¦ǎŜǊǎέΣ ǿƛƭƭ ǎƘƻǿ ǘƘŜ DƻǾŜǊƴƳŜƴǘ {ƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŀ ƭƛǎǘ ƻŦ ŀǳǘƘƻǊƛȊŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ǘƘŜ 
level of access given to each user.  This window also provides the administrator the ability to 
see all users, authorized and not authorized, by selecting the check box. 
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To Add Users for Electric Aggregation & Municipal Utility Tax 

 
¢ƻ ŀŘŘ ǳǎŜǊǎΣ ǎƛƳǇƭȅ ŀŘŘ ǘƘŜƛǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ǎŜƭŜŎǘ ά/ƻƴǘƛƴǳŜέΦ 
 
 

 
 
The GE Administrator will receive the window below and will need to complete the required 
fields, indicated with an asterisk, select the Role, access rights for each service, and the 
wŜƭŀǘƛƻƴǎƘƛǇ ǘƻ ǘƘŜ D9Φ  {ŜƭŜŎǘ ά{ǳōƳƛǘέΦ  ¢ƘŜ ǳǎŜǊ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀƴ ŜƳŀƛƭ advising that they 
have been granted access to the Government Support Portal and their temporary password.  
 

(A detailed description for access rights is provided on pages 1 or 33) 

 

 
 
Note: Users, who have already registered, are notified immediately once the GE Administrator 
enters their email address.  The GE Administrator will only need to fill out the role, service 
access rights, and relationship for those users.  We are only able to release information to 
consultants if they have access to the portal.  
  

http://www.ameren.com/sites/aiu/pages/home.aspx
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To Remove Users for Electric Aggregation & Municipal Utility Tax  
 

¢ƘŜ ά¦ǎŜǊǎέ ǘŀō ƛǎ ŀƭǎƻ ǿƘŜǊŜ ǘƘŜ D9 {ƛǘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ ƻǊ D9 tǊƻƎǊŀƳ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ 
remove access for users.  To remove access, the GE administrator needs to select the 
name/link of the non-admin user.   

 
{ŜƭŜŎǘ ǘƘŜ ά9Řƛǘέ ōǳǘǘƻƴΦ 

 
In the same window, the Role field becomes active.  The GE administrator should select the 
ŘǊƻǇ Řƻǿƴ ŦƻǊ wƻƭŜ ŀƴŘ ŎƘŀƴƎŜ ƛǘ ǘƻ άbƻǘ !ǳǘƘƻǊƛȊŜŘέ ŀƴŘ ǎŜƭŜŎǘ ά{ǳōƳƛǘέΦ   

 
 

¢ƘŜ ǳǎŜǊΩǎ ǿƘƻǎŜ access was changed will receive an email advising that authorization was 
updated to No Program Level Role. 
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