
Need Assistance With Your  
Winter Heating Bill?

The nationwide jump in natural gas prices has caused  
some to struggle with their energy bills.

 
Learn about assistance and payment options at

or call us at 1.800.755.5000
AmerenIllinois.com/EnergyAssistance

>>>

Ameren Illinois purchases natural gas at the lowest possible price 
and the costs are passed directy to customers with no markup.



STEPS TO MANAGING YOUR ENERGY BILL
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APPLY for energy assistance:
 LIHEAP > HelpIllinoisFamilies.com
 WNCF > WarmNeighborsCoolFriends.org
4
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EXPLORE billing options to  
customize when and how you  
pay at: AmerenIllinois.com/WaystoPay
  

3 CREATE a payment agreement:
 Log in to your online account at  
 AmerenIllinois.com or
 Call us at 1.800.755.5000
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4 FAMILIARIZE yourself with  
energy-savings tips at: 
AmerenIllinoisSavings.com/SavingsGuide

61686


