
Company Overview
Headquartered in Collinsville, Ameren Illinois is the state’s second largest regulated 
energy company and the only energy company in the state delivering both natural 
gas and electricity to its customers. Ameren Illinois serves 1.2 million electric 
customers and more than 800,000 natural gas customers in central and southern 
Illinois. As an energy delivery company, Ameren Illinois owns and maintains the wires, 
poles, substations and enabling technology that distributes power to homes and 
businesses. Ameren Illinois is a subsidiary of St. Louis-based Ameren Corporation.

AMEREN ILLINOIS
DELIVERING SAFE, RELIABLE ENERGY THROUGHOUT 
CENTRAL AND SOUTHERN ILLINOIS

SERVICE TERRITORY 
Our service territory spans 43,700 square miles, or 
about three-quarters of the state, and is divided into 
four operational regions. More than 3,300 employees 
are working to strengthen our electric and natural gas 
infrastructure for the future, while providing reliable 
energy and excellent service.
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COMMUNITY SOLAR
Approximately 7,500 Ameren Illinois electric customers are currently getting 
a portion of their energy output from a qualifying generator without having 
to install solar panels or other renewable generation – regardless of where in 
Ameren Illinois’ service territory that generator is located. Solar developers, 
using the Community Solar program and Renewable Energy Credits from 
Ameren Illinois via the Illinois Power Agency’s incentive programs, are finishing 
construction of their facilities with about 35 — and growing — connected to 
the Ameren Illinois grid.

COMMUNITY INVOLVEMENT
Ameren Illinois is dedicated to fostering economic empowerment, 
building thriving communities, and providing philanthropic support 
to deliver critical needs to the most vulnerable. Annually, Ameren 
Illinois contributes more than $3 million to more than 400 
organizations throughout central and southern Illinois.  In addition, 
employees serve on local boards and volunteer their time and 
talents to build stronger communities.

CLEAN ENERGY
Ameren Illinois has established a multi-year plan to strengthen 
the reliability and resiliency of the electric grid and prepare for an 
equitable transition to clean energy. The plan includes customer-
focused programs and investments which will enable Ameren 
Illinois to continue to deliver safe, secure, and reliable power in an 
equitable and cost-effective manner. It also includes initiatives 
to facilitate the adoption and development of local, clean energy 
generation, promote the long-term growth of cleaner energy, and 
operate the enabling infrastructure that will support electrification 
of the downstate Illinois economy. The new multi-year grid 
planning and ratemaking process was established under the 
Climate and Equitable Jobs Act, a state law that aims to move 
Illinois to 100% carbon-free energy sources by 2050.

ELECTRIC
We deliver safe, reliable electric service 
to more than 1,200 communities in 89 
counties. Our complex delivery system 
includes about approximately 4,600 
miles of electric transmission lines, 
46,000 miles of distribution lines (16% 
underground), 1,500 electric substations 
and more than 1.3 million power poles.

NATURAL GAS
Ameren Illinois maintains 18,700 miles of 
natural gas transmission and distribution 
mains and 12 underground natural gas 
storage fields with a total capacity of 
approximately 24 billion cubic feet.

ENERGY EFFICIENCY 
We’re committed to helping customers find ways to improve comfort, manage 
usage and reduce costs. Last year, the Ameren Illinois Energy Efficiency 
Program saved our customers more than $60 million on their bills from energy 
efficiency upgrades. For more information, visit AmerenIllinoisSavings.com.

To help customers manage their usage in their homes and businesses, we have 
incentivized over 232,000 smart thermostats, reducing their energy bills and 
improving their comfort. 
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