AMEREN ILLINOIS
DELIVERING SAFE, RELIABLE ENERGY THROUGHOUT
CENTRAL AND SOUTHERN ILLINOIS
Company Overview
Headquartered in Collinsville, Ameren Illinois is the state’s second largest
regulated energy company and the only utility in the state delivering both natural
gas and electric to its customers. Ameren Illinois serves 1.2 million electric
customers and 816,000 natural gas customers in central and southern Illinois.
As an energy delivery company, Ameren Illinois owns and maintains the wires,
poles, substations and enabling technology that distributes power to homes and
businesses. Ameren Illinois has more than $2.5 billion in revenue. Its parent holding
company is St. Louis-based Ameren Corporation.

SERVICE TERRITORY
Our service territory spans 43,700 square miles, or about threequarters of the state, and is divided into six divisions. More than
3,400 employees are working to strengthen our electric and natural
gas infrastructure for the future, while providing reliable energy and
excellent service.

OUR MISSION —

“To Power the Quality of Life.”

ENERGY EFFICIENCY
In 2017, the Illinois Commerce Commission approved Ameren Illinois’ plan to
provide $20 million a year to deliver energy efficiency services to moderateincome to low-income customers. Ameren Illinois will provide incentives for
central air conditioning, insulation, efficient furnaces and health and safety
repairs. These programs will make a real difference in the lives of customers
and help them save on their energy bills over the long term.

NATURAL GAS
18,300 miles of natural gas
transmission and distribution
mains and 12 underground
natural gas storage fields with a
total capacity of approximately
25 billion cubic feet.

COMMUNITY INVOLVEMENT
Annually, more than $3 million is donated to charitable organizations through
our Ameren Cares program. Ameren Cares connects our company to the
communities it serves through charitable giving and employee volunteerism.

ELECTRIC
We deliver safe, reliable
electric service to more than
1,200 communities in 89
counties. Our complex delivery
system includes about 4,600
miles of electric transmission
lines, 46,000 miles of
distribution lines (15%
underground), 1,500 electric
substations and more than 1.3
million power poles.

SMART GRID
Ameren Illinois is investing billions to build a next
generation energy delivery system and create jobs in central
and southern Illinois. We’re fortifying and storm-hardening
our poles and wires, installing ground-breaking technology
that can detect a power outage and switch to an alternative
feed to minimize the disruptions to our customers. We’re
installing smart meters that will share data with us and
allow customers to manage and control their energy usage
and costs. Illinois ranked #2 nationally for smart grid policy.
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