Winter Storm Prep — Audio
Question 1: What challenges do winter storms pose?
Timing: :04-:32

Subject Matter Expert: Brian Bretsch —Ameren lllinois

Question 2: How does Ameren lllinois prepare for and respond to winter storms?
Timing: :37 - 1:01

Subject Matter Expert: Brian Bretsch —Ameren lllinois

Question 3: How can customers prepare for winter storms?
Timing: 1:07 — 1:46

Subject Matter Expert: Brian Bretsch —Ameren lllinois



