
Pay by phone:  1.866.268.3729

Pay by mail:  PO Box 88068, Chicago, IL 60680-1068

Pay online or manage your account:  AmerenMissouri.com

Customer Service:  1.800.552.7583
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Keep Warm And Get Cash Back
Control your energy use and save with a new heat pump 
that keeps you warm in the winter and cool in the summer.

• Up to $900 cash back on an air-source heat pump
• Up to $1,800 cash back on a geothermal system

Start saving now. 
For more details, visit

AmerenMissouriSavings.com/ComfortAmerenMissouriSavings.com/ComfortAmerenMissouriSavings.com/ComfortAmerenMissouriSavings.com/ComfortAmerenMissouriSavings.com/Comfort

5.3
USAGE

%
2019 10,527 kWh

2020 11,080 kWh

Current Charge Detail for Statement 11/19/2020

Winter Elec Energy Chg 0-750 kWh-Residential $60.30
Winter Elec Energy Chg >750 kWh-Residential $4.90
Electric Customer Charge - Residential $9.06
Renewable Energy Adjustment $0.37
Fuel Adjustment Charge -$1.59
Energy Efficiency Investment Charge $3.32
St. Louis City Municipal Charge - Service $3.18

Amount Due $79.54

Electric Service from 10/18/2020 - 11/17/2020 30 Days

Meter
Number

Current
Reading

Previous
Reading

Current
Usage

Reading
Type

E 52680072 011043 010202 841 kWh Actual

AMOUNT DUE $79.54

Due Date:

Account Number

Customer Name

Service Address

Previous Statement

Last Payment - 10/26/2020

12/11/2020

1234567890
JOHN DOE
1234 MAIN STREET

$49.13

$49.13

Electric Service Details November Statement

Electric Usage in Kilowatt Hours (kWh)

Average Monthly Temperature (°F)

Electric Usage Summary (kWh)

So far this year, you're using 5.3% more
than last year

Usage from Jan-Nov for 2019 & 2020

4220000 0016668031707 00080780 00079540 00079540

>> See reverse for messages

Please return this portion with your payment.

Page 1 of 1

AMEREN MISSOURI
PO BOX 88068
CHICAGO IL 60680-1068

AMOUNT DUE Due Date

$79.54 December 11, 2020

Delinquent Amount After Due Date Account Number

$80.78 1234567890

q   Check if you have address changes on back.
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Amount Enclosed:   $ , .

>002983 6451342 0001 092139 1OZ

0
2
9
8
3
 6
4
5
1
3
4
2
 0
0
2
9
8
4
 0
0
5
9
6
7
 0
0
0
1
/0
0
0
1

5
7
1
5
8
 1
3
0
7
3

02983 1 AV 0.389 5-D 63109

JOHN DOE
1234 MAIN STREET 
ANYTOWN, USA 12345-6789

SAMPLE OF RESIDENTIAL 
ENERGY STATEMENTWays to Reach Us

Current 
Charge 
Details

Service

Electric Usage History

Amount Due & Due Date

Remittance Address

Total Amount Due

Energy Saving Tips

Electric 
Usage 

Summary



Pay by phone:  1.866.268.3729

Pay by mail:  PO Box 88068, Chicago, IL 60680-1068

Pay online or manage your account:  AmerenMissouri.com

Customer Service:  1.800.552.7583

 

 

   

  

   

      

 
         

           
            

      

  
          

        
           

          
   

   
           

        
     

 
          

        
            

         

 
        

           
            
           

        

 
         

          

          

          

          

        

 
                 

              
           

                 
    

             
             

  

                  
  

Account Messages
A late payment charge of 1.5% will be added for any unpaid balance on all accounts after the due date.

SPEEDPAY offers customers convenient payment options. You can pay your bill using MasterCard, VISA or American
Express 24/7 - just call 1.866.268.3729. For recurring payments visit us at AmerenMissouri.com.

Ameren Missouri's Community Solar program enables your home or small business to support renewable energy in Missouri through
an easy monthly subscription. Learn more at Amerenmissouri.com/communitysolar.

With scams getting more sophisticated, 
it’s critical to recognize the signs.Scams Are On The Rise.

Do not trust 
someone who:

Disconnect notices will be sent to 
you before we call, and we don’t 
demand immediate payment over 
the phone.

If a call is suspicious, check your 
billing information 24/7 through 
your AmerenMissouri.com 
account.

Calls or visits you and asks for a pre-
paid money card, debit card or banking 
information, or calls demanding 
immediate payment over the phone 
and threatens to shut off your power.

Be aware: Take action:

Account Messages

Address Change

SAMPLE OF RESIDENTIAL 
ENERGY STATEMENT


