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The Ameren Missouri Energy Assistance Portal (EAP)
The Registration Process

WELCOME Ameren Missouri Energy Assistance
Agencies!!
The Ameren Missouri Energy Assistance Portal (EAP)
is available 24/7. Prepare for client meetings ahead
of time; avoid waiting for information you need now;

and make your agency pledges online.
Questions about the Energy Assistance Portal:

Email: AmerenMissouriEA@ameren.com
Phone: 1.800.894.5211

https://eap.ameren.com/pub/Missouri/Account/Login




The Ameren Missouri Energy Assistance Portal (EAP)
The Registration Process

@ Welcome - Ameren Energy ... %

File Edit View Favorites Tools Help

745 @ Webdesk & Web Slice Gallery ~ [B Ameren Self Service Home | @) Citrix XenApp - Logon &) SSPUSADY
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The first person to register
from your agency will be the Welcome
Agency Administrator. Please UseriD: | Forgot your User ID?
ma ke SU re the fi rst pe rson Password: Forgot your Password?

who registers is the person
who will be in charge of
approving or denying other
agency users.

New user? Register

By logging in, you agree to abide by the site’s Terms & Conditions.

Terms & Conditions, Legal & Privacy Statements

Copyright © 2018 Ameren Services Contact Us * Terms & Conditions, Legal & Privacy Statements




The Ameren Missouri Energy Assistance Portal
New User Registration

Registering as an Agency Administrator. The Agency Administrator (first person to register) will fill out
the below information

Top of page Bottom of page

* Create User ID: User ID:

New User Registration

+ Must be between 6-14 characters long

» Must not contain spaces, hyphens or special
characters

+ Must not contain "Ameren"

* Required entry

* Your First Name:

* Your Last Name:

* Create Password:

Password:

+ Must be between 6-14 characters long
* Must include a number and a letter

* E-mail Address:

* Confirm E-mail Address:

* Confirm Password: = Must not contain spaces, hyphens or special
characters
* Agency PIN: + Must not contain repeating characters (e.g. "abba”)
* Create User ID: User ID: * Secret Question:  Street of your childhood home

« Must be between 6-14 characters long

« Must not contain spaces, hyphens or special
characters

* Must not contain "Ameren”

* Answer:

M If you do not wish to receive information from Ameren defined in the Privacy Policy, please de-select this box.

Terms & Conditions, Legal & Privacy Statements

Thave read and I accept the Terms and Conditions. I understand that I should keep my User ID and Password
* Create Password:

Password: confidential.
* Must be between 6-14 characters long -
+ Must include a number and a letter SUBMIT << RETURN TO THE LOGIN PAGE
* Confirm Password: + Must not contain spaces, hyphens or special
characters Copvriaht © 2018 Ameren Services Contact Us Terms & Conditions, Legal & Privacy Statements

= Muict nat cantain rannatina charactare (oo fahha™



The Ameren Missouri Energy Assistance Portal
New User Registration
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Registration Complete

e Approval email comes from
Ameren Missouri Energy
Assistance.

e The email advises user that

Thank you for registering with the Energy Assistance Agency Portal.
The administrator for your agency will review your request for access to the site.

Once your request has been reviewed, we will send an email message to eallen2@ameren.com to notify you
whether your request was approved or denied.

Upon approval, you will be able to log in to the site with the User ID that you requested on the registration

page.
they are the agency
.. I FW: Ameren Missouri Energy Assistance Agency Portal authorization approval
a d min |St ra to r. Retention Palicy Ameren Exchange Hold Policy (2 years) Expires 08/12/2020
o You replied to this message on 08/13/2018 11:02 AM. v
Copyright © 2018 Ameren Services -

B! Energy Assistance Agency Portal

You have been granted access to the Ameren Missouri Energy Assistance Agency Portal with "Agency Administrator"
authorization for:

ABC Agency
1234 Main Street
Anytown, MO 63123 M

° The ema” g|ves user |D a nd ||nk to PO rta I . You may log in to the portal with user ID "rober61" via the address shown below.
* The email gives Ameren Missouri Energy AsSIStanCe | f e oo smoren comimissounong, o Fortal web site address =
ema || a dd ress an d ph one num be r for SUu p port_ If you have questions about this message, please call Ameren Missouri Energy Assistance at 800.894.5211 or email

AmerenMissouriEA@ameren.com.
e Once this email is received, other users for the

d ge n Cy canre gISte I. For testing purposes, this message was not sent to one or more non-Ameren email addresses. The original recipient |~




The Ameren Missouri Energy Assistance Portal

New User Registration
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Registration Complete

Thank you for registering with the Energy Assistance Agency Portal.
The administrator for your agency will review your request for access to the site.

Once your request has been reviewed, we will send an email message to bmarshall2@ameren.com to notify
you whether your request was approved or denied.

Upon approval, you will be able to log in to the site with the User ID that you requested on the registration
page.

Convriaht © 2018 Ameren Services Contact Us Terms & Conditions, Legal 8 Privacy Statements

Sent: Monday, August 13, 2018 2:16 PM
To: eCustomerDev <eCustomerDev@ameren.com>

Subject: Ameren Missouri Energy Assistance Agency Portal approval request
7 Energy Assistance Agency Portal

Brittany Marshall (bmarshall2@ameren.com) has requested access to the Ameren Missouri Energy Assistance Agency Portal for:

ABC Agency
1234 Main Street
Anytown, MO 63123

Agency PIN: 30000
To approve or deny this request, please visit the portal at the address shown below.
After logging in, go to the "Agency Administration" page to approve or reject this request.

The Ameren Missouri Energy Assistance Agency Portal web site address is:
http://sc.uat.ameren.com/missouri/eap.

If you have questions about this message, please call Ameren Missouri Energy Assistance at 800.894.5211 or email AmerenMissouriEA@ameren.com.

2. Email sent to the Agency Administrator from Ameren Missouri for each user

1. Once completed form is submitted, the user will receive this message.

who registers for their agency; must log in and approve using the Agency

A
7 Energy Assistance Agency Portal FOCUSED ENERGY. for [ife
’ﬂ!g,ﬁ'llﬁll ¥ geney Help @ Log Out

ABC Agency

1234 Main Street
Anytown, MO 63123
Agency Administration

Message Board

Agency Administration

My Agency's Pledges
Al Pledge Activity
Campaign Activity

Client Quick View

Bill & Payment History

Client Pledges

Pledge Entry

Client Accounts

My Account

[ User ID Email Revoke View-Only  Can Pledge

rober61

eric allen

eallen@ameren.com (Agency Administrator) (o) ®

Name User ID Email Deny Pending  View-Only  Can Pledge

bmarshall

Brittany Marshall

bmarshall2@ameren.com O O} O

SUBMIT

Copyright © 2018 Ameren Services ContactUs + Terms & Conditions, Legal & Privacy Statements

3. The Agency Administrator will decide to deny the user access or
to grant access. Access can also be revoked at a later time.

Administration Tab

From: Amer
Sent: Monday, August 13, 2018 2:36 PM

To: BMarshallz@ameren.com

Subject: Ameren Missouri Energy Assistance Agency Portal authorization approval

3]

uriEA@ameren.com <AmerenMissouriEA@ameren.com>

/E'_i Energy Assistance Agency Portal
a

o PR . -

4. Each user will receive an
email advising if they have
been approved and what type
of access they have.

You have been granted access to the Ameren Missouri Energy Assistance Agency Portal

ABC Agency
1234 Main Street
Anytown, MO 63123

You may log in to the portal with user ID "bmarshall" via the address shown below.

The Ameren Missouri Energy Assistance Agency Portal web site address is:
http://sc.uat.ameren.com/missouri/eap.

If you have questions about this message, please call Ameren Missouri Energy Assistance at 800.894.5211 or email AmerenMissouriEA@ameren.com.

For testing purposes, this message was not sent to one or more non-Ameren email addresses. The original recipient list is: bmarshall2@ameren.com




Energy Assistance Agency Portal

Navigating Client Accounts _
1. Log into the portal

2. Selecting a Client: on the sidebar select: Client quick view

3. Then click on: Select new client

2 hupsreano - amerencom oo O - @ Ame _@wmcnem»m:enzw,v
. FOCUSED ENERGY. 5. ife. File Edit View Favorites Tools Help
Energy ASSIStance Agency Porta| . e Logfit 1% |©) Webdesk &) Web Siice Gallery » [l Ameren Seif Service Home | @) Citrix XenApp - Logon ] SSPUSADV
. v
A : ;
“ Ameren Energy Assistance Agency Portal rocuseo enency. o life
ABC Agency MISSOURI Hp©  logOut
1234 Main Street

Anytown, MO 63123

it ABC Agency @
My AgencyIS Pledges » 5 1234 Main Street

Anytown, MO 63123

Selection Criteria
Date Range:
aunt

® past 30 days O past 60 days O past 90 days O past 12 months O custem:  7/16/2018 -  8/14/2018

Pledge Typels): Pledge Status(es):
A A Please use the Select Client dialog to specify an Ameren account.
Dollar Help Open
Hameless Challenge Canceled
MO CHWA ] Satisfied ~ APPLY SELECTION CRITERIA

Click the "Apply Selection Criteria” button above to show pledges.

Copyright © 2018 Ameren Services Contact Us = Terms & Conditions, Legal & Privacy Statements

Copyright © 2018 Ameren Services Contact Us + Terms & Conditions, Legal & Privacy Statements




Energy Assistance Agency Portal

Client Accounts: Quick View
sage Board ABC Agency Account Holder

gency Administration

Ay e 1234 Main Street 1234 Main Street

bl /\"yiQWN, MO 63123 Anytown, MO 63123
A\, Sent Quick View Client Quick View 61208-19136
~

=VlAmefv” Energy Assistance Agency Portal FOCUSED ENERGY. Er‘[d& vll & Payment History

MISSOURI B @ togOut
Message Board 5 3 .
My Agency’s Pledges Urban League STL (LIHEAP) SELECT NEW CLIENT...
All Pledge Activity —— e
Campaign Activity Select Client m
Client Quick View

Export 1o PDE

Account Number: 6120819136
Account Status: Active
Collection Status: Active Collections

Please Cash Only: NO

Bill & Payment History provide any two inputs to search: SSN: o-xx-1913
Client Pledges

Pledge Entry Account Number: Company:

Account Balance: $712.08
Ameren is Primary Heating Vendor?: Yes
Total Customer Payments: $735.02 (past 20 days)
Total Energy Assistance Payments: $0.00  (past 20 days)
Pending Payments: $0.00
Pending Pledges: $119.00
Service Type: ELECTRIC
Unbilled Payment Agreement: $0.00
Unbilled Deposit Balance: $0.00

Client Accounts
My Account

(without spaces or hyphens)
Account Name:

Client's SSN:

count.

VIEW HISTORY

Budget Billing Amount: $298.00
To view more

details regarding
the client’s
account

Cut Out Non-Pay Count: 0 (past 12 mdpths)

Broken Payment Agreements: 0 - Levgalds ) VIEW PAYMENT AGREEMENT

Contact Us « Terms & Conditions, Legal & Privacy Statements

Copyright © 2018 Ameren Services Contact Us « Terms & Conditions, Legal & Privacy Statements

After pressing Submit, you may receive an message that the account cannot be accessed
There are many reasons an account may not be available. The message may include a phone number,
email address. Pleas contact us using the provided contance information first. If no success, contact »pyright © 2018 Ameren Services
Energy Assistance Team member for assistance




Energy Assistance Agency Portal

Payment History and Payment Agreement Screens

wioouuni

The Payment Assistance screen is view only and shows available payment
options.

Message Board Account Holder >
Administration 1
gt ABC hgency 1234 Main Street
All Pledge Activity Anytown, MO 63123 AnytOWI’l, MO 63123

C Activi
ampaign ity 61208-19136

Glent Quick View Bill & Payment History

Broken Payment Agreements: 0 (past 12 months) MM IAVEENEUISEeteiaa )

Bill & Payment History
Client Pledges SELECT NEW CLIENT...
Pledge Entry
Client Accounts TO save a Copy
My Ac R . :
y Account or print for Payment Assistance Options
Account Number: 61208-19136
records Ameren is waiting on a required payment of $ 534.00 due on 08/16/2018 to activate Payment Agreement.
Current  Total Current
L T . Immediate action is required to avoid future collection activity.
Balance Amount Amount Date Due Usage Charges  Payment Information
S/A9/201810 - ¢o31 50 520858 $83108 7/12/2018 2456 KWH Elec: $326.03 (6/19/2018) Agency Payment: S50 WGy
0/20.8 Required Payment Monthly Instaliment
4/20/2018 to . (6/8/2018): Agency Payment: $119. Options Payment Due Date Installments Amount
’ 5 . 7 H Elec: $138.37
g0t | S50045 334056 SB4L01 6/12/2018 1785KWH Eeec: $1383 (6/12/20185 Cusstomer Payment: §1
(5/7/2018): Agency Payment: $119. ini
3/2U/201810 341 0 §34055 $72.55 5/11/2018 1759 KWH Elec: $136.78 Corss . Minimum Payment Due
4/19/2018 (5/14/2018): Customer Payment: $1 The minimum amount required to pay the balance $419.26 07/27/18
2/20/2018 to (4/5/2018): Agency Payment: $119. due on your account and prevent collection activity.
. 45,61 4 2,839 KWH Elec: $212.94
om0t SLSL003 523558 $174561 4/12/2018 ec: §2 (4/11/2018F Agency Payment:$T3¢
1/20/2018 to )
219015 SMA6LTE $34827 $1510.03 3/13/2018 4668 KWH Eiec: $330.86 Payment Agreement
12/19/2017 to This option allows you to pay a portion of your
: 2. 76 2/12/2018 6,111 KWH Elec: $421.92 . .
e Toe SARZNASLISLIS 212/l e balance in several monthly installments. A payment $534.00 08/16/18 3 §$60
may be required to activate a payment agreement.
LATONTIO. (11246 $31646 $72852 1/12/2018 4371 KWH Elec $31028 ybereq pay 9
12/18/2017
ﬁﬁzggi; ' $19174 $22072 $41246 12/11/2017 2,930 KWH Elec: $217.85
i Above are the current payment options available for today's date, and are subject to change
107017 $33779 $IS174 $52953 11/B/2017 2444 KWH Eiec: $186.67 (10/26/2017): Customer Payment: §
MBI (s B s3pa70 (V202017 Customer Payment: As aln E ‘nergy Assistance agency, you have wew~onl;:' access to payment options. then thfa payment agreemenjc
9/18/2017 . . . v #9305 7Y 10/12/2017): Agency Payment: §5 option is chosen, Ameren account holders must activate the agreement through their online account or by calling
2720/2017 to (8/28/2017}: Customer Payment: §: Ameren Missouri at 800.552.7583 first and then the pledge can be entered on the account.
$351.71 $393.66 $74537 9/11/2017 2,888 KWH Elec: $388.38
8/17/2017 (9/8/2017): Agency Payment: $57.0
(7/18/2017): Agency Payment: $57. . .
6/20/2017 0 e IMPORTANT: the customer must enter a payment agreement first in order for
§442.24 $410.90 $853.14 8/10/2017 3,009 KWH Elec: $404.27 (7/28/2017): Customer Payment: $¢
el (8/14/2017): A P: t: $57. H i
(871472017 Agency Payment: $57. your pledge to be counted against the down payment for the agreement. This
History includes pledges agreement must be set up by the customer and cannot be done via the portal.



Energy Assistance Agency Portal
Client Pledge Entl‘y P|edge screen

essage Board ABC Agency Account Holder S
gency Administration ! . sage - ACCOlJnt HOlder
pebsgemrs 1234 Main Street 1234 Main Street e Lol ~\EC Agency 1234 Main S
A1 ledige Actiiy Anytown, MO 63123 Anytown, MO 63123 My Agency's Pledges 1234 Main Street ain Street
Campaign Activity : —— s : All Pledge Activity Anytown, MO 63123 Anytown, MO 63123
Tent Quick View Client Quick View Campaign Activity 39213-00154
ol el Pledge Entry _'
fxport to PDE 2::1:1::-):::1 - SELECT NEW CLIENT...
Pledge Entry
Account Number: 6120819136 To view payment B Account Number: 39213-00154
. . My Account
Account Status: Active and pledge history -
P — Minimum Payment: $379.93
Cash Only: NO Pledge Amount: $ Pledge Type:
SSN: 200:-xx-1813 please select... E Cear
Company:

Account Balance: $712.08
Ameren is Primary Heating Vendor?: Yes
Total Customer Payments: $735.02 (past 20 days)
Total Energy Assistance Payments: $0.00  (past 90 days)
Pending Payments: $0.00
Pending Pledges: $119.00
Service Type: ELECTRIC
Unbilled Payment Agreement: $0.00
Unbilled Deposit Balance: $0.00

To enter a pledge,
+ Enter $$ amount
Total: » Select pledge type: TYPE — please select drop down
menu for choices
* Click " Continue" button

Amount Remaining: (§379.93)

Budget Billing Amount: $295.00 To access the Dollar More and Dollar Help United Way site, click . ::2:;:::;‘ Louls Un{,&gg@
Cut Out Non-Pay Count: O (past 12 months)
srken Pament greements 0 12 [ It is very important that the correct amount and pledge

_ type are entered. The transaction cannot be altered or
deleted once entered. A call would need to be placed to

AP Aatrer S ContactUs - Terms & Conditons, Legal & Prvacy Satements Ameren Missouri EA Credit to be corrected.




Energy Assistance Agency Portal
Client Pledge Cont’d

essage Board
ncy Administration

Agency’s Pledges
Approve Pledges & P Achy
Campaign Activity

lient Quick View
Pledge Pledge MO COMMUNITY

Bill & Payment History
Amount: $100-00 Type: ASSISTANCE

Do you approve the above pledges?

Yes No

You will receive a message asking you
if you want to approve these pledges.
Click yes to approve the pledge

Success!!

Account Holder
1234 Main Street
Anytown, MO 63123

39213-00154

SELECT NEW CLIENT...

ABC Agency
1234 Main Street
Anytown, MO 63123

Pledge Entry

Account Number: 39213-00154
Minimum Payment: $279.93

The pledge(s) displayed below were successfully submitted. >

Pledge Amount: $100.00 Pledge Type: MO COMMUNITY ASSISTANCE

You may now add another pledge if needed.

Pledge Amount: § Pledge Type:
please select... E] Clear

Total:

Amount Remaining: ($279.93)

Contact Lk« Term< & Canditinn< | enal & Privacy Statement<

Confirmation will appear on the screen
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Log Out

MISSOURI
Reporting: How to pull a monthly report from the portal East MO AA Processing Ctr | +Dosired dore range
“ gmeren —rmrgy e gy e e — M:gesl:“m‘ ‘;g?kpljirlll(:l:/)lloog3ffo1 eUnder Pledges type MO Community Assistance
MISSOURI ol Manage Posts My Agency's Pledges *Pledge Status open.
Training Materials East MO AA Processing Ctr x::; :e:'::;:::;o" *Click Apply Selection Criteria
T o R T B Go to "My Agency Pledges" BT ettt Selection Criteria
vt 'y Agency's Pledges «Click All pledge activity 1 e Cate Range: D

Agency Registrations

s ©® past 30 days (O past 60 days ) past 90 days () past 12 months O custom: 2/10/2021 - 3/11/2021
Select Agency Selection Criteria Agency Administration

Capalon Memsgement My Agenoy's Pledges Pledae Type(s): . Pledae Status(es):

Ml Covpiun L. Date Range: Al Pledge Activity A Pk R

Create Campaign 2 o LAl
" :;mi:m:‘in @ past30 days () past 60 days () past 90 days () past 12 months O custom: 2/10/2021 - 3/11/2021 s Campaign Activity e —

‘ Client Quick View m

My Agency's Pledges . 2

All Pledge Activity PSS Bk - Fndne St e A Pledge Notifications MO DOLLAR ;

— @l (all Bill & Payment History MO EA (Energy Assistance) Satisfied ; ( APPLY SELECTION CRITERIA )
Client Quick View Dollar Help Open Disconnect History

Homeless Challenge Canceled

Pledge Notifications Client Pledges

808 & Pyt Wiy MO CHWA L Satisfied . APPLY SELECTION CRITERIA AT

E;I:""mg*:m"y My Account Click the “Apply Selection Criteria” button above to show pledges.
Client Accounts

My Account Click the “Apply Selection Criteria” button above to show pledges.

Contact Us + Terms & Conditions, Legal & Privacy Statements

N

Copyright © 2021 Ameren Services

Faniwinkhe #2331 Ammnran Canimne Contact Us + Terms & Conditions, Leaal & Privacy Statements
4 B =~ - Formatting~ Table~ Styles~ ESIFOrmat~™ & ¥ Fiter~ Select ~
board & Font I Alignment ] Number [} Styles Cells Editing
- : f;

A B (3 D E F G
Account Number Client Pledge Date Requested By Pledge Type Pledge Amount Pledge Staty
41058-00143 03/01/2021 ALYSSA W/EMAA MO COMMUNITY ASSISTANCE $878.00 Open
03631-01297 02/18/2021  Kimberly Watson MO COMMUNITY ASSISTANCE $191.00 Open

eExport document to excel 3
*Voila! You have a report and sheet you can use total amount due for payment!
ePrint out, send us a copy, and keep a copy for your records too! 00300




Energy Assistance Agency Portal
Reporting and where to send payments

| Please Send Energy Assistance Agency payments to:

Ameren Missouri Attn: Energy Assistance P. O. Box 66881
St. Louis, MO 63166

**Please include spreadsheet containing the customer's
name, address and account numbers with the payment.**

Pledge payments are due within 30 days after a pledge is
made. Please advise is if a delay is anticipated.




Summary
Important things to remember

Please be sure to send in all payments to our office within 30
days of making the pledge

All reports needed can be pulled from the Energy Assistance
Portal

If you are unable to access a customers account please be
sure to reach out to our team or Customer Care for assistance




Energy Assistance Agency Portal
Important numbers for you

Call the Customer
Contact Center to

NEVCEN L 1.800.552.7583

5 + pledges call
1.877.726.3736

To fax your pledge
1.866.297.8054

To make a pledge using
our Energy Assistance
Information System

(EAIS) 1.800.526.3247 or 1.314.554.4499 (Agency Only)

questions or concerns
about your payment to
Ameren Missouri or

it el 1 800.894.5211 (Agency Only)




