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The Ameren Missouri Energy Assistance Portal (EAP)
The Registration Process

WELCOME Ameren Missouri Energy Assistance 

Agencies!! 

The Ameren Missouri Energy Assistance Portal (EAP) 

is available 24/7. Prepare for client meetings ahead 

of  time; avoid waiting for information you need now; 

and make your agency pledges online. 
Questions about the Energy Assistance Portal: 

Email: AmerenMissouriEA@ameren.com 

Phone: 1.800.894.5211 
https://eap.ameren.com/pub/Missouri/Account/Login 
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The Ameren Missouri Energy Assistance Portal (EAP)
The Registration Process

The first person to register 
from your agency will be the 
Agency Administrator. Please 
make sure the first person 
who registers is the person 
who will be in charge of 
approving or denying other 
agency users. 
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The Ameren Missouri Energy Assistance Portal

New User Registration

Registering as an Agency Administrator. The Agency Administrator (first person to register) will fill out 
the below information 

Top of page Bottom of page
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The Ameren Missouri Energy Assistance Portal

New User Registration

•     Approval email comes from 
Ameren Missouri Energy 
Assistance.
•     The email advises user that 
they are the agency 
administrator.

•     The email gives user ID and link to Portal.
• The email gives Ameren Missouri Energy Assistance 

email address and phone number for support.
•     Once this email is received, other users for the 
agency can register.

ABC Agency
1234 Main Street

Anytown, MO 63123
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The Ameren Missouri Energy Assistance Portal

New User Registration

4. Each user will receive an 
email advising if they have 
been approved and what type 
of access they have. 

3. The Agency Administrator will decide to deny the user access or 
to grant access. Access can also be revoked at a later time.

2. Email sent to the Agency Administrator from Ameren Missouri for each user 
who registers for their agency; must log in and approve using the Agency 
Administration Tab 

1. Once completed form is submitted, the user will receive this message. 

ABC Agency
1234 Main Street

Anytown, MO 63123

ABC Agency
1234 Main Street

Anytown, MO 63123

ABC Agency
1234 Main Street

Anytown, MO 63123
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Energy Assistance Agency Portal
Navigating Client Accounts

ABC Agency
1234 Main Street

Anytown, MO 63123

2. Selecting a Client: on the sidebar select: Client quick view 3. Then click on: Select new client 

ABC Agency
1234 Main Street

Anytown, MO 63123

1. Log into the portal 
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Energy Assistance Agency Portal
Client Accounts: Quick View

ABC Agency
1234 Main Street

Anytown, MO 63123

To view more 

details regarding 

the client’s 

account

Account Holder
1234 Main Street

Anytown, MO 63123

After pressing Submit, you may receive an message that the account cannot be accessed 
There are many reasons an account may not be available. The message may include a phone number, 

email address. Pleas contact us using the provided contance information first. If no success, contact 
Energy Assistance Team member for assistance 
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Energy Assistance Agency Portal
Payment History and Payment Agreement Screens

To save a copy 

or print for 

records

History includes pledges 

IMPORTANT: the customer must enter a payment agreement first in order for 
your pledge to be counted against the down payment for the agreement. This 
agreement must be set up by the customer and cannot be done via the portal. 

The Payment Assistance screen is view only and shows available payment 
options. 

ABC Agency
1234 Main Street

Anytown, MO 63123

Account Holder
1234 Main Street

Anytown, MO 63123
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Energy Assistance Agency Portal
Client Pledge Entry

Account Holder
1234 Main Street

Anytown, MO 63123

ABC Agency
1234 Main Street

Anytown, MO 63123

To view payment 

and pledge history 

It is very important that the correct amount and pledge 

type are entered. The transaction cannot be altered or 

deleted once entered. A call would need to be placed to 

Ameren Missouri EA Credit to be corrected.

Pledge screen

To enter a pledge,

• Enter $$ amount

• Select pledge type: TYPE – please select drop down 

menu for choices

• Click " Continue" button

ABC Agency
1234 Main Street

Anytown, MO 63123

Account Holder
1234 Main Street

Anytown, MO 63123
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Energy Assistance Agency Portal
Client Pledge Cont’d

You will receive a message asking you 

if you want to approve these pledges. 

Click yes to approve the pledge

Confirmation will appear on the screen

Success!!
ABC Agency
1234 Main Street

Anytown, MO 63123

Account Holder
1234 Main Street

Anytown, MO 63123
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Energy Assistance Agency Portal
Reporting: How to pull a monthly report from the portal 

•Export document to excel
•Voila! You have a report and sheet you can use total amount due for payment!
•Print out, send us a copy, and keep a copy for your records too!

Go to "My Agency Pledges"

•Click All pledge activity

•Desired date range
•Under Pledges type MO Community Assistance
•Pledge Status open. 
•Click Apply Selection Criteria 

1
2

3
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Energy Assistance Agency Portal
Reporting and where to send payments

Please Send Energy Assistance Agency payments to:

Ameren Missouri Attn: Energy Assistance P. O. Box 66881 
St. Louis, MO 63166

**Please include spreadsheet containing the customer's 
name, address and account numbers with the payment.**

Pledge payments are due within 30 days after a pledge is 
made.  Please advise is if a delay is anticipated.
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Summary
Important things to remember

Please be sure to send in all payments to our office within 30 
days of making the pledge

All reports needed can be pulled from the Energy Assistance 
Portal

If you are unable to access a customers account please be 
sure to reach out to our team or Customer Care for assistance
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Energy Assistance Agency Portal
Important numbers for you

1.800.552.7583

Call the Customer 
Contact Center to 

make a pledge

1.877.726.3736
5 + pledges call

1.866.297.8054
To fax your pledge

1.800.526.3247 or 1.314.554.4499 (Agency Only)

To make a pledge using 
our Energy Assistance 

Information System 
(EAIS)

1.800.894.5211 (Agency Only)

questions or concerns 
about your payment to 

Ameren Missouri or 
staff/address changes in 

your organization

amerenmissouriea@ameren.com (Agency Only)
Email


