
Are you eligible?

• You must have an active account in your name.

• Now through December 2021, your income must 
be at or below 200% of the Federal Poverty Level.

• You must make an initial payment of 1/12th of 
your total unpaid account balance.

• You cannot also participate in the Keeping Cool 
program.

• You must apply for the Low Income Home Energy 
Assistance Program (LIHEAP) and Weatherization 
services.

Keeping Current
Help with paying down large balances and keeping your bill 
current through predictable monthly payments

How does it work?

• To learn more about the program and apply, please contact your 
nearest Keeping Current agency. For a list of agencies, please 
visit AmerenMissouri.com/KeepingCurrent or call Ameren 
Missouri at 1.800.552.7583.

• A monthly bill credit of $30-$90 a month helps reduce total 
amount owed each month. Bill credits continue for 24 months.

• Monthly Budget Billing payments must be made on time. 
Customer will be removed from the program if two consecutive 
payments are missed.

• Past-due balances can be forgiven with on-time payments over 
12 months.

Size of Family Monthly

1 $ 2,147

2 $ 2,903

3 $ 3,660

4 $ 4,417

Questions? Please visit AmerenMissouri.com or call Ameren Missouri at 1.800.552.7583.

Source: www.caastlc.org/
information-and-guidelines/
federal-poverty-guidelines/

This energy assistance program provides a monthly credit to help pay down large 
past-due balances. All you have to do once you qualify is make on-time payments. 

2021 Federal 
Monthly Income 
Guidelines – 200%

You may be eligible for other assistance programs. 
Visit AmerenMissouri.com/EnergyAssistance to find out more.
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