
CERTIFIED DOCK BUILDER OR 
REALTOR ACCOUNT CREATION

Starting from the permit system at https://ameren.flairdocs.com/prod/login.aspx,  
click Not Registered.STEP 1

You will see the registration page with input fields. Complete each field with your information, check  
I Agree to the Terms & Conditions and click Submit Registration.STEP 2



Enter your email address and password provided in the previous step and click Log In.STEP 3

Select the Business icon, check Other Category: Certified Dock Builder or Realtor, enter your 
company name and mailing address, Accept the Terms & Conditions and click Register.

Click OK after receiving notification that the account has been successfully registered.
STEP 4



You will be redirected to the permit system. Click External Customers.  STEP 5

Check I Do Agree to the Terms & Conditions and click Accept.STEP 6



When you have fi nished the above process, Certifi ed Dock Builders can upload necessary supporting 
documents. Realtors can skip to Step 9. Documents can be uploaded by accessing Contact Info from 
the Quick Links drop-down menu.STEP 7

Need High Res



STEP 8
Pan down the account details to Documents and click Upload New Document.

When you believe all of the required items have been uploaded, please notify Lake@Ameren.com. 
After your account has been reviewed and found complete, a notice that your registration fees are due 
will be sent. Upon receipt of payment, your Certified Dock Builder account will be activated.



Once your account has been activated, notify Lake@Ameren.com to receive additional guidance  
and training. Training will include how to manage and interact with your clients directly within the 
permit system.

After you receive system interaction guidance documents, you can request permits from the home 
screen of your business account. Please review Application Instructions 02-25-2022, a separate file for 
guidance on system interaction.

STEP 9

You can return to the home screen and request permit(s) or log out.

Things to be aware of:

•   You are responsible for maintaining the login email and password for your account. Do not share this information 
with anyone.

•   Certified Dock Builders or Realtors can be added to client permit accounts which grants the ability to: 
– View documents and information within the permit account. 
– Act as authorized agent to perform the following tasks on behalf of clients:

 � Request permit
 � Upload documents
 � Pay fees
 � Agree to Terms & Conditions and acknowledge disclaimers

•   You will be asked to verify the account you created the first time you log in to the permit system. 
•   The permit application will not be considered complete, and the process may be delayed, if any permit issues are 

not addressed with the original request.

You may request the application instructions for the permit system by sending an email to Lake@Ameren.com. 


