
ACCOUNT CREATION 
INSTRUCTIONS

APPLICANT, 
Attached are instructions detailing how to create your permit account and add any associated contacts.

Starting from the permit system at https://ameren.flairdocs.com/prod/login.aspx,  
click Not Registered.STEP 1



You will see the registration page with input fields. Complete each field with your information, check  
I Agree to the terms/conditions and click Submit Registration.

Enter your email address and password provided in the previous step and click Log In.

STEP 2

STEP 3

Should you receive a message indicating your email already exists in the system, 
return to ameren.flairdocs.com/prod/ and click on the external customer button. 
Enter your email address and password associated with your Ameren.com 
account and follow the instructions below beginning with step four.



Select the Individual icon, check Permit Applicant, enter your mailing address, Accept the terms/
conditions and click Register.  

Click OK after receiving notification that the account has been successfully registered.
STEP 4

You will be redirected to the permit system. Click External Customers.  STEP 5



Check I Do Agree to the terms/conditions and click Accept.STEP 6

At the home screen of your account, Acknowledge a transfer is required if existing permits are 
not in your name. If you want to associate a Certifi ed Dock Builder or Realtor to your account, 
click the Quick Links drop-down list at the top of the page and select Contact Info from the list.STEP 7

Need High Res



STEP 8 Pan down the account details to Associated Contacts under Manage Users and click  
Select a contact.



Within the lookup window that appears, select Certified Dock Builder or Realtor from the 
Category drop-down list. Click Search. Click to highlight your preferred associated contact name, 
then click Select.

The associated contact name should appear in the grid below associated contacts.

STEP 9



You can return to the home screen and request permit(s) or log out.

Things to be aware of:

•   You are responsible for maintaining the login email and password for your account. Do not share this information 
with anyone.

•   By adding a Certified Dock Builder or Realtor to your Associated contacts, they can view documents and 
information within your permit account.

•   Act as your authorized agent to perform the following tasks on your behalf with your consent 
– Request permit 
– Upload documents 
– Pay fees 
– Agree to conditions and acknowledge disclaimers

•   You will be asked to verify the account you created the first time you log in to the permit system. 
•   The permit application will not be considered complete, and the process may be delayed, if any permit issues are 

not addressed.

You may request the application instructions for the permit system by sending an email to Lake@Ameren.com. 


