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Virtual Community Meeting

Due to COVID-19, we have indefinitely
postponed all in-person meetings and
events, to help keep you and our team safe
and healthy.

Public engagement remains a top priority for
our team. We appreciate you joining us
online today to learn more about this project.
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Smart Energy Plan

We're investing in smart energy projects across the
state to:
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Provide clean, Reduce power Help you manage
reliable energy outages your energy usage

Part of our mission to Power the Quality of Life for
Missouri families and business.

Completed in 2020

300+ smart switches

28 new or upgraded
substations to serve

growing communities

128,000 smart meters
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Pershall Project

Bringing more reliable energy to families and
businesses in Hazelwood, Florissant and
Berkeley.

Upgrades include:
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A new, state-
of-the-art
substation

Stronger utility
poles to withstand
powerful Missouri
storms

To make these upgrades, you
will experience a few short,
planned power outages
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Meet growing energy needs long into
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= saving you money

This project will bring: New, state-of-the-art equipment will:
the future
Require fewer repairs and maintenance,
More reliable Fewer Faster power Include smart sensors and switches to
energy outages restoration rapidly detect and isolate damage
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Timeline

Spring & Fall

Fall 2020 January 2021 2021/2022

Late 2022

Treestrimmedin Construction Planned power Project
our right-of-way to begins outage windows complete
give crewsbetter
access KA
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Construction

Construction will include:

Installing new storm-resistant poles and smart technology
Replacing equipment near your home or business
Switching homes and businesses over to new substation

Most work will happen during the day

You may see large equipment, crews along the road,
temporary lane closures, noise and dust.
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Construction

An Ameren Missouri contractor will notify you with a knock on
your door 24-48 hours in advance of any work on/near
your property.

If you're not home, we'll leave a door hanger on your door.
You will always have safe access to their home or business.

WEe'll let you know when all upgrades are complete. If we do
work on your property, we will restore it.

N2
“ Ameren

MISSOURI



Planned Power Outages

The Pershall Project requires a few short, planned
power outages so that our crews can install new
equipment and make upgrades.

We anticipate each planned outage may last up to
four hours.

We will communicate with you in advance so that your
family or business has time to make arrangements.
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Once we start work, look for postcards and door hangers to keep you informed.

We will also give you a call or text alert before a planned power outage if you'd
like — just sign up for alerts on your Ameren Missouri account. Once enrolled,
you will receive two automated calls on the day of the outage — one sharing the
time work will start and another when we have restored your power.
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Your Ameren Missouri Account

Manage Account

[ Switch Account J [ Add Account J

Phone Number >
Email Address >
>
Mailing Address >
Contacts >
Account Nickname >
Meter Information >
Remove Account > é‘k
“Ameren
Start, Stop, Move >
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Your Ameren Missouri Account

Easy Enroll

Manage Alerts

Alert Information

OFF

ON

Easily enroll all of your account contacts in all eligible alerts from Ameren. To see what's available to you, click on the Manage Enrollment option for either

phone numbers or email addresses below.

Phone Numbers Standard SMS rates may apply

314 XXX XXXX 6 Alerts

Email Addresses

first.last@gmail.com 0 Alerts

[ Enrollin all Alerts

[ Enrollin all Alerts

Add Phone Number to Account

( ® Manage Enrollment ) ( @ Do Not Disturb )

Add Email Address to Account

© Manage Enrollment



Community Resources

AmerenMissouri.com/PershallProject

Webpage includes:

Interactive project map
Fact sheet
FAQs

Print packets available by request
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