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Applying to 

UNION ELECTRIC COMPANY 
GAS SERVICE 

MISSOURI SERVICE AREA 

Definitions 

A. Company 

Union Electric Company acting through its duly authorized 
officers, agents or employees within the scope of their 
respective duties. and authorities. 

B. Commission 

The Public Service Commission of the State of Missouri or 
successor of such Commission having jurisdiction of the subject 
matter hereof. 

*c. Customer 

Any person, developer, firm, association, or corporation or 
other entity that applies for, or is responsible for payment 
for service or was responsible for payment for services and was 
disconnected under the provisions of these rules and 
regulations. 

D. Customer Demand 

The maximum total volume of gas, or gas load, that can be used 

by customer in all of customer's gas burning equipment and 
appliances, expressed in cubic feet per unit of time. 

E. Distribution Mains 

A pipe carrying gas which supplies the service pipe of an 
individual customer. 

F. Service Pipe 

A pipe connected to a distribution main to deliver gas from the 
main to customer's premises. 
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Applying to 

UNION ELECTRIC COMPANY 
GAS, SERVICE 

MISSOURI SERVICE AREA 

I. Definitions (Cont'd.) 

G. Point of Delivery 

The outlet side of the Company's meter or the point of 
connection between any additional Company piping and that. of 
customer, whichever is applicable. 

H. Customer Classifications for Gas Service 

Gas service provided to the following customer classification 
shall consist of Company's extension of gas supply facilities 
to the premises of such customers, whether or not customer 
makes use of gas purchased from Company or gas procured from 
other sources and transported by Company. 

*1. Residential Customer 

The user, for domestic purposes, of gas service supplied by 
the Company to individually metered residences and 
apartments consisting of one or more rooms for the use of 
one or more persons as a housekeeping unit with space for 
eating, living and sleeping, and permanent provisions for 
cooking and sanitation. 

2. General Service Customer 

The user of gas service in a single metered residential 
multiple occupancy dwelling, a combined residential and 
non-residential activity or for any other non-residential 
purpose. 

3. Interruptible Customer 

The non-residential user of gas whose service is subject to 
curtailment or interruption at the sole discretion of the 
Company. 

4. Transportation Customer 

The non-residential user of gas who purchases such gas from 
someone other .than the Company and contracts with Company 
for the transportation of such gas through the Company's 
gas distribution system. 

kIndicates Change. 
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